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Corporate social
responsibility

Corporate social responsibility (CSR) is the ethos of our company. CSR means taking responsibility
for our economic, social and environmental impacts, and being accountable to our clients, our
associates, and the community. Our focus on non-negotiable integrity includes fostering sustainability
and inclusivity in our practices and policies.
I joined Russell Investments in 1990 and I’ve been inspired by our firm’s commitment to CSR ever
since. It was an honour to be appointed as our new Diversity, Equity and Inclusion Executive Sponsor
in 2021. I accepted right away, no questions asked. It’s a critical area not just for our business, but for
the broader community. I’m excited to work with our associates and leadership team to advance our
CSR efforts going forward.
Through my role as head of global marketing, I understand the value our clients place on CSR. They
want to work with firms determined to diversify their workforce, embrace workplace sustainability
practices, invest in environmental, social, and governance (ESG) opportunities, and to partner with
diverse communities. The global asset management industry understands the headwinds we face. By
banding together, we can help all those we serve.
The journey will take time and determination. It’s our responsibility to engage with our diverse
communities and teach our youth about asset management. Our mission is to help them understand
how they can make a difference through the shared purpose of improving people’s financial security.
We need deeper pools of diverse candidates, sustainable environments in our workplaces and
communities, and to provide support where it is needed most.
I’m encouraged by the passion of our associates to help Russell Investments drive real and lasting
change. Together we are making a difference and only together will we continue to progress our
ideals to be a more socially and environmentally conscious firm, industry, and society.

Mollie Jensen Diversity, Equity and Inclusion Executive Sponsor
Global Head of Marketing
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About us

Our values
Every day, we seek to improve financial security for people.
Russell Investments' people and values are the foundation of our company
and the reason for our long-term success. Our corporate values and
principles are based on the following four values:
“I am committed to
strengthening our culture
and living our values every
day. At Russell
investments, we want to be
an inclusive firm where
people of all backgrounds
feel like they belong. In
doing so, we will be able to
work together at our
highest collective potential
to fulfil our critical fiduciary
duty to our clients.
This is a years-long journey
to create needed change,
and we all must invest in
the challenge. Through our
commitment to
organisations such as
Washington Employers for
Racial Equity, Verus’
Institutional Investing
Diversity Cooperative and
the Financial Services
Council, we’ll continue to
do our part to increase
diversity at Russell
Investments and in our
industry.” Michelle Seitz,
Chairman and CEO.

Corporate social responsibility / 2021 report

We behave with nonnegotiable integrity

We value our people and
are dedicated to fostering a
meritocracy. Our pillars are
inclusivity, humanity,
fairness, hard work,
creativity, teamwork,
fun, and humility
We play to win by exceeding
client expectations and
executing with a sense of
urgency and purpose

We are passionate investors
who embrace intellectual
curiosity and rigour
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Our global commitment to responsible
investing
Our responsible investing in practice beliefs
As a global investment solutions provider, we believe that transparency and investing responsibly
can help deliver attractive investment returns and meet client objectives in the long-term. To reflect
this, we have founded our responsible investing practice on a set of four beliefs.

Belief

Belief

1

2

ESG factors

A deep understanding

ESG factors impact security prices.
These factors can vary by company,
industry, and region and their importance
can vary through time.

A deep understanding of how ESG factors
impact security prices is value-adding to a
skillful investment process.

Belief

Belief

3

4

Embedding ESG

Active ownership

Embedding ESG considerations into a
firm's culture and processes improves
the likelihood of prolonged and
successful investing.

Active ownership of securities is an effective
tool for improving investment outcomes.

Our climate change beliefs

Future climate events and shocks will
affect future security prices.

The ability to recognise systematic or
idiosyncratic mispricing presents skilful
asset managers an opportunity to add
investment value through both risk
management and return opportunity
capture.
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Current security prices may not reflect
current climate change risks and
opportunities.

Active ownership may be used to mitigate
climate-change related risks, or to help foster
effective adaptation for individual securities
and markets.
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Responsiblie investing overview

1

Includes proxy voting and engagement committee, as at December 2021

2

Russell Investments received an A or A+ rating across all categories evaluated in 2020. Russell
Investments’ Full 2020 PRI Assessment and Transparency Report as well as the PRI methodology
can be found at https://russellinvestments.com/uk/corporate-responsibility/responsible-investing.
3 Russell Investments’ 2020 Proxy and Engagement Report.

Source: Russell Investments as at 31 August 2021.
*Global assets in ESG approach as at 30 June 2021. ESG risk exposures or rankings are not
exclusive to ESG products and do not imply any ESG characteristics or criteria within the products
covered in the communication’

Key partnerships

£251.6b
Assets under management*
Corporate social responsibility / 2021 report
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Community engagement

“Russell Investments has a
long history of partnering
with our communities to
make them better places to
work and live. Our
associates understand that
by giving back of our time
and resources we become
a catalyst for positive
change around the world.
This is truly the heart and
soul of our company.”
Erik Strom, Director,
Government &
Community Relations

Corporate giving
In 2021, through corporate contributions and matching contributions,
Russell Investments and our associates made it a priority to respond to
needs in the communities where we live and work.
Russell Investments’ Community Engagement and matching contribution
programmes supported over $803,613 in corporate charitable
contributions. Our Associates gave $501,031 in charitable contributions,
which was matched by Russell Investments. Together our company and
associates contributed $1,304,644 to charities that supported efforts to help
those in need, including:


COVID-19 relief efforts



Working to narrow racial inequality gaps



Promoting financial literacy



Assisting the homeless.

$380,556 Global charitable contributions
Russell Investments global offices sponsor and contribute to many
charitable groups. The breakdown of these contributions is below:
U.S. offices

$275,815

Global offices

$72,741

Associate resource groups

$32,000

$803,613
Corporate charitable contributions and matching contributions
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Corporate matching and volunteer rewards
Russell Investments associates’ charitable contributions are matched dollar for dollar up to
$5,500 (USD) per year. Volunteer hours are also matched and associates are afforded two days
off for volunteer activities of their choice. In 2021 our global associates accomplished the following:

$924,088 Total associate and company match funds
$501,031 was donated by our associates, and $423,057 was matched by the firm.

821 Volunteer hours matched
$8,210 Volunteer hours matched to support community organisations.
.

662 Community organisations supported around the world.

2021 charitable support by category

32%

33%

8%



Social justice / racial equity



Environment / disaster relief



Financial education / education



Health and human services /
homelessness

27%

Source: Russell Investments as at 31 December 2021
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Diversity, equity and
inclusion (DEI)

“I joined Russell
Investments as an HR
Associate because of the
Diversity, Equity and
Inclusion aspect of the role.
Every day I connect with
the many members of our
global DEI associate
resource groups as they
work toward furthering the
attraction, development and
retention of our diverse
talent. I am inspired by their
ideas and their passion,
and I join them in their drive
to continue to embed
inclusion and generate
positive change at our firm
and in our strategic
imperatives.”

Global diversity, equity and
inclusion council
Russell Investments has a Global Diversity, Equity and Inclusion (DEI)
Council dedicated to:

Megan Duffy, Diversity,
Equity & Inclusion
Representative HR
Associate

Demonstrating
leadership
commitment and
accountability to
attracting, developing,
and retaining diverse
talent
Fostering a culture of
inclusion

Championing the
advancement of
diversity, equity, and
inclusion internally
and in our
communities
Growing our diverse
associate
representation
globally year over
year
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DEI Associate Resource Groups
Russell Investments and the Diversity, Equity and Inclusion Council sponsors global Associate
Resource Groups (ARGs) led by associates and designed to increase engagement and
understanding while contributing to a more inclusive workplace. Associate Resource Groups also
facilitate dialogue and learning about inclusion across Russell Investments. These groups provide
leadership and development opportunities for associates and support all associates from diverse
backgrounds in the workplace.
All of the ARG’s are global with leadership representatives from each region. The ARGs work
together on overall initiatives to promote the attraction, development and retention of diverse
associates while balancing regional programming as needed.

LGBT & Allies Associate
Resource Group

Women’s Associate
Resource Group

Black Associate
Resource Group

Veteran’s Associate
Resource Group

Career Enhancement
Associate Resource Group

Multicultural Associate
Resource Group

Council responsibilities


Sponsor Associate Resource Groups (ARGs)



Monitor diversity metrics and identify focus areas



Review associate and corporate DEI surveys and evaluations and make recommendations



Review diversity charters with a focus on advancing the firm's DEI strategy

2021 council goals


Ensure that each ARG is sponsored by at least one DEI Council member



Assess and validate each ARG-led initiative to make sure it supports the firm's overall
mission of attracting, developing, and retaining diverse talent



Review overall company diversity metrics, identifying patterns and growth areas in order to
establish recommendations for the firm's Management Committee
As the lead for diversity, equity and inclusion (DEI) and an openly gay man, I’m
dedicated to enhancing the culture of inclusivity at Russell Investments. Over 25+
years I’ve seen our firm and our industry change. We recognise that an inclusive
workforce leads to more innovative ideas and thought leadership, allowing us to
better serve our clients and our communities.
Our mission to attract diverse new talent is balanced with our need to develop and
retain existing employees. I understand the importance of ensuring our people feel
enriched, engaged, and focused on their individual growth. Mentorship,
sponsorship and continuous career development are critically important.
I’ve played an important role in developing diversity-focused mentorship
programmes, supporting associate resource groups, sourcing inclusivity training,
and always ensuring that DEI is a key consideration in everything we do. Although I
play a leading role, all our associates and managers share responsibility in this
effort. DEI is not one person’s job, and there is no quick fix. We’re on a longer
journey towards change, but even tiny steps in the right direction can make a
lasting impact.
Scottland Jacobson, Director, Talent Development and HR Operations
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Diversity, equity and inclusion events
We held 32 DEI focused events in 2021 sponsored by Russell Investments, the DEI Council
and DEI Associate Resource Groups.

Gender Disparities in the
Investment Industry
Blake Steenhoven, Assistant
Professor of Accounting at
Queen’s University

The Impact of Community
Engagement with Choose
180
Sean Goode, Executive
Director

Understanding
Islamaphobia
Sufyan Ismail, founder of
MEND

“I’m very proud of the work Russell Investments has put into supporting the LGBT community. As
chair of EMEA LGBTA+, I have helped organise several events, educating our associates on the
LGBT+ experience. Our investment in the GSBA scholarship in the U.S. and other community
initiatives are great ways to invest in our youth and show them that the asset management
industry is inclusive and in need of their talent.”

Tom Whateley, EMEA Chair, LGBTA+ Associate
Associate Director, Partnership Solutions
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The Amos Bursary:
Shaping futures
Colleen Amos, + students
Targe Jean-Pierre and
Antonay Thomas

Understanding
intersectionality
Russell Investments
associates Tom Whateley,
Greg Moye, Selen Erturk,
Nazanin Rassouli, Michael
Yeung, Disna Perera

Veteran’s and Remembrance
Day event
Medal of Honor Recipient, Master
Sergeant Leroy Petry, U.S. Army
from organization Mission Six
Zero

Multiculturalism and
fostering an inclusive
workplace
Gilary Massa, Inclusive
Leaders and Tina Lopes,
Organisational development
consultant, facilitator, mediator

“With the murder of George Floyd and the increased movement to fight social injustice, the Black
ARG launched a series of events called “We Want to Understand” to help our associates learn
more about the racial inequities in the world and hear what they can do to help. This was part of
the education stream sponsored by the Black ARG and supplemented our efforts to enhance
diverse recruitment and development efforts.”
Travis Bagley, Global Chair, Black Associate Resource Group
Director, Transition Management
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Diversity, equity and inclusion goals
Double the number of organisations Russell Investments
partners with to find diverse talent from 2020 to 2022.

1

Russell Investments is proud to work with these organisations and has already more than doubled
its partnerships with diversity-focused community and industry organisations.
YEARS

ORGANISATIONS

Pre
2020

2020

2021

NICSA DIVERSITY PROJECT NORTH AMERICA RISING STAR
REPRESENTATIVE
“I am honored to be chosen as the Rising Star representative for Russell Investments.
The programme offers me executive coaching, industry networking and exposure to
executives across North America who will help me further develop my leadership skills
as I grow in my career. “
Nazanin Rassouli, North America Chair Multicultural Associate Resource Group
Associate General Counsel
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2

Investing in our communities and the next generation.

Russell Investments has expanded its community partnerships since the beginning of 2020,
reaching out to those organisations that focus on diverse youth who are the next generation of
leaders in the asset management industry. In 2021, some of Russell Investments’ commitments
include:


Internships for students from Rainier Scholars (Seattle) and The Amos Bursary (London)



A Workplace Experience programme in Sydney, Australia focused on female students
interested in the asset management industry - delayed due to pandemic



A scholarship for LGBT youth with the Greater Seattle Business Association (GSBA)

“I value Russell Investments’ commitment to The Amos Bursary’s mission of
supporting and empowering Britain’s talented young people of African and
Caribbean heritage to fulfil their academic potential, enabling them to excel in
education and beyond. My colleagues have come together to offer the Amos men
and women workshops on interviewing, CV building and networking and we plan to
do more in the months ahead.”
Sonia Ayton, Steering Committee Member, Black Associate Resource Group
Compliance Manager
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Increasing the percentage of diverse applicants for open
positions – beginning in the U.S. and expanding to other
regions – in proportion to the number of open positions yearover-year from 2020 to 2023.

3

Russell Investments works closely with their Associate Resource Groups, HR, Recruiting and other
departments to find new ways to source diverse candidates for job openings, and have added
further inclusive demographic identification options to highlight inclusivity during the application
process. Where agency recruiting is used, Russell Investments has purposely sought out
recruitment firms that specialise in finding diverse talent. The firm strives to ensure all interview
panels are diverse, and recruiters present a diverse slate of qualified candidates to managers for
each role.

U.S applicants for open roles - race/ethnicity
U.S race/ethnicity

2020

2021

American Indian or Alaska native

0.4%

0.3%

Asian (not Hispanic or Latino)

46.1%

45.3%

Black or African American

3.1%

3.3%

Hispanic or Latino

4.7%

4.9%

Native Hawaiian or other Pacific islander

0.2%

0.2%

Two or more races

4.0%

4.0%

Undisclosed

7.7%

9.1%

White

33.9%

32.9%

Source: Russell Investments as at 31 December 2021

U.S applicants for open roles – gender
4.3%

5.1%

Female

Female

Male

Male

Undisclosed

Undisclosed

2020

2021
30.6%

65.1%

30.1%

64.8%

Source: Russell Investments as at 31 December 2021
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New hires race/ethnicity – U.S.
U.S. race/ethnicity

2019

2020

2021

Asian (not Hispanic or Latino)

26.4%

22.0%

30.4%

Black or African American

2.7%

4.8%

4.3%

Hispanic or Latino

0.9%

9.8%

3.3%

-

-

1.1%

Two or more races

5.5%

-

3.3%

Undisclosed

3.6%

9.8%

5.4%

White

60.9%

53.6%

52.2%

Native Hawaiian or other Pacific islander

Source: Russell Investments as at 31 December 2021

New hires gender – global

2019

2020

Male,
55.1%

Male,
60.3%

Female,
41.3%

Female,
44.9%

Female,
39.7%

2021

Male,
58.7%

Source: Russell Investments as at 31 December 2021

Diversity, Equity and Inclusion is a critical part of our strategy to deliver
on client outcomes. Our leadership, managers, and associates are
focused on applying a DEI lens to our hiring practices, associate
engagement and development strategies, policies, and procedures.
We also use this approach with our clients and prospects.
Innovation has been a cornerstone of our values since the firm was
founded over 85 years ago and what better way to encourage
innovation than by building and focusing on the combined power of
diverse backgrounds, experience, skills, strengths, and perspectives.
I know from personal experience how critical it is to create an
environment where everyone's voice is heard, no matter who they are.
We strive to create a culture that is welcoming and provides
development opportunities and growth. Talent is our priority, and I am
committed to the many strategies we use to attract, develop, engage,
and retain our diverse talent.
Jenny Proctor, Chief Human Resources Officer
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Executive leadership
Half of the associates on our Executive Committee are women, as are 25% of the associates
on our Management Committee.

“I was thrilled to join Russell Investments as Chief Investment Officer
and a member of the Executive Committee in 2021. As an investment
leader, I know how important DEI is to the industry and that great
investing requires diversity of thought. We strive for broader thought and
representation not because it is simply right but also because it will
improve the investment outcome for our clients. The Investment Division
has already made several commitments to diversity, equity and
inclusion, including ensuring all roles are advertised for inclusivity,
interview panels are diverse, and candidate slates have both gender
and race/ethnicity diversity. DEI goes well beyond initial sourcing of
talent. We also need to emphasise active support for all of the talented
diverse individuals trying to build their careers. Our division already had
a women’s caucus focused on career development for our female
investment professionals, and I have launched a ‘Coach to Grow’
programme which will emphasise helping associates and their
managers navigate critical career development points so they can have
more impact now and see their longer term path. I believe that we need
to reach out to our diverse youth and show them that asset
management is a great career choice and that Russell Investments is an
employer of choice. And I believe investing in and developing our
current diverse talent is critical to demonstrate our commitment as they
are the future leaders.”

Kate El-Hillow, Chief Investment Officer

“As a member of Russell Investments’ Management Committee, I am
deeply invested in our diversity, equity and inclusion efforts. One-third
of the associates on our APAC leadership team are female and our
region has the highest female-to-male ratio in the company. I am
involved in the Financial Services Council and have led our firm’s
efforts to make further commitments to gender diversity. We are soon
launching a Workplace Experience programme, giving female students
in the financial industry an opportunity to intern with us. We also
continue to explore opportunities to engage in our Aboriginal, Torres
Strait Islanders and Maori communities.”
Jodie Hampshire, Managing Director, Head of APAC
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Associate diversity
Race/ethnicity – United States
Russell Investments has race and ethnicity information on a majority of associates in the United
States in line with government regulations.
In 2020, Russell Investments began providing the ability for associates in the U.K. and Canada to
disclose their race and ethnicity. As of 31 December 2021, approximately 60% of the associate base
in both countries has voluntarily disclosed this information. Once Russell Investments reaches 95%
disclosure, these statistics will become publicly available.
Due to regulations and local practices, race/ethnicity is not collected for associates in our Asia
Pacific, European and Middle Eastern regions.

U.S. race/ethnicity

2019

2020

2021

American Indian or Alaska native

1.0%

0.9%

0.7%

Asian (not Hispanic or Latino)

14.9%

15.7%

16.4%

Black or African American

2.1%

2.3%

2.9%

Hispanic or Latino

1.8%

2.1%

2.0%

Native Hawaiian or other Pacific islander

0.4%

0.3%

0.3%

Two or more races

3.6%

3.6%

3.5%

Undisclosed

3.7%

4.0%

4.5%

White

72.6%

71.1%

69.6%

Source: Russell Investments as at 31 December 2021

“Not only did I help design the Global Diversity Mentorship
Programme, I also participated and had the opportunity to be coached
by our Chairman and CEO, Michelle Seitz.
In addition, I was selected to be part of the Global Leadership
Programme and received executive coaching and leadership training
with a group of my peers. All of these experiences have helped me
further develop my skills and fulfill my goal of moving into even more
senior leadership positions.”

Danny Kabeya, Steering Committee Member, Black Associate
Resource Group, Divisional Director
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Gender - global
Russell Investments collects gender (male/female) information on all associates globally. In the
U.S., Canada, and the U.K., Russell Investments introduced the option of associates identifying their
gender identity beginning in 2020.

Global associate gender

2019

2020

2021

Female

38.1%

38.3%

38.2%

Male

61.9%

61.7%

61.8%

Female,
35.9%

Female,
44.4%

Female,
39.5%

North
America

APAC

EMEA

Male,
64.1%

Male,
60.5%

Male,
55.6%

Source: Russell Investments as at 31 December 2021

Women in sales excellence (WISE)
The WISE programme was founded by two women in Russell Investments’ North American
intermediary sales unit to provide mentorship and educational opportunities to women in sales. The
programme expanded in early 2021 to include women in both our institutional and intermediary
sales business units across the U.S. and Canada.
With over 30 members as of 30 June 2021, WISE sponsors quarterly development events, provides
mentorship and networking opportunities and engages in the onboarding of new women in sales.

Lisa Mumper
Co-Chair, WISE

Chantal Burgy
Co-Chair, WISE

Associate Regional
Director, U.S.

Strategic Accounts
Manager, Canada
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Investment professional diversity
As a global asset management company, Russell Investments understands the importance of
diversity amongst our associates in investment roles to ensure robust debate and benefit from
various perspectives.
We recognise the challenges that are still prevalent in attracting, developing, and retaining women
and racially and ethnically diverse associates and have implemented several strategies to actively
address them. In addition to our global ‘Women’s Associate Resource Group’ and our ‘Women in
Sales Excellence group’, Russell Investments has formed a network of women within our Investment
Division to openly discuss challenges in recruiting, retaining and supporting women in investment
roles and generating ideas on how to create ongoing and lasting change. Members of this
networking group serve on the firmwide DEI Council to cross-share ideas and best practices. In
addition, Kate El-Hillow, our CIO has launched a new initiative that targets development
opportunities and coaching of key talent in investment roles with a focus on high potential, diverse
associates.

Investment professional race/ethnicity – U.S.
Investment professionals

2019

2020

2021

Asian (not Hispanic or Latino)

19.5%

18.6%

17.1%

Black or African American

0.9%

0.9%

1.9%

Hispanic or Latino

-

0.9%

1.0%

Two or more races

2.7%

2.7%

2.8%

Undisclosed

0.9%

0.9%

1.0%

White

76.1%

76.1%

76.2%

Source: Russell Investments as at 31 December 2021

Investment professional gender - global
Female,
20.2%

Female,
21.6%

2019

2020

Male,
78.4%

Female,
19.9%

2021

Male,
79.8%

Male,
80.1%

Source: Russell Investments as at 31 December 2021
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Global diversity mentorship programme
Russell Investments has long invested in mentoring programmes, recognising that developing
associates is key to firm growth and higher levels of associate engagement.
In 2021, the Black Associate Resource Group, in partnership with Human Resources, launched a
Diversity Mentorship Programme focused on our global black associates, recognising that specific
mentorship and sponsorship would further associate retention and continued development at the
firm. Each associate in the programme was mentored by a senior executive in the firm and the
programme is comprised of three parts.

1

2

3

Traditional mentorship – skill and career development
coaching provided by the mentor.

Reverse mentorship – allowing the mentee to coach
their executive mentor on their experiences and educate
them on how to make Russell Investments an even more
inclusive firm.

Sponsorship – mentors provide exposure to their
mentee, introducing them into their networks, including
them in projects and department meetings and
nominating them for firm-wide opportunities.

Training
All Russell Investments new hires are required to complete unconscious bias training.
Russell Investments provides anti-harassment and anti-discrimination training to associates every
two years and in several regions requires the training upon hire. In 2022, Russell Investments will be
launching an initiative to provide anti-racism training to all associates globally.

Pay and equity disclosure
Russell Investments conducts a full compensation review each year, ensuring equal pay for equal
work with a focus on gender and race/ethnicity diversity. Russell Investments voluntarily participates
in the U.K. Gender Pay Gap initiative, publishing results annually.

Policies and performance goals
Russell Investments ensures its global and regional policies are inclusive and free from bias. In
2020, Russell Investments conducted a thorough policy-wide review with the specific focus on
diversity and inclusion.
All global associates are assigned a “Global Citizen Goal” which includes a commitment to inclusion
as part of the annual performance assessment.

Supplier diversity
In late 2021, Russell Investments launched a multi-year supplier diversity initiative. The firm will
invest in tools and mechanisms to examine existing suppliers and design identification,
categorisation and measurement procedures.

Corporate social responsibility / 2021 report
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Sustainable work
practices

“For as long as I can
remember, I have had a
passion for sustainability. In
2010, I graduated from the
world’s first School of
Sustainability at Arizona State
University. Ten years later, I
was thrilled to combine Russell
Investments’ sustainability
ambitions with my passion for
the topic by setting up the
Sustainable Work Practices
Council. I was impressed by
our leadership’s commitment
to sustainability and how
quickly our key stakeholders
embraced our 2030 net-zero
carbon emissions goal with
respect to our global business
operations.”
Nabila Zine Filali, Associate
Director, Sales Support,
EMEA Institutional

Russell Investments acknowledges its role in combating climate change
and in April 2021 announced its commitment to achieving net-zero carbon
emissions by 2030 with respect to its global business operations.
The full announcement on Russell Investments’ net-zero carbon emissions
goal, along with details of the firm’s participation and collaboration in
climate-related and other ESG initiatives, can be found on our website.

Global sustainability governance
structure
In 2021, we created the Global Sustainable Work Practices Council
chaired by Vernon Barback, our Chief Administrative Officer.
The Council brings together members to work year-round with the mission
to identify and reduce the impact on the environment by ensuring that our
day-to-day procedures are carried out in the most sustainable manner.
The overarching purpose of the Council is to:
1.

Develop a set of objectives in line with the 2030 net-zero goal for
global business operations

2.

Provide a framework for setting objectives, reviewing initiatives
and monitoring performance

3.

Ensure a consistent approach to best practice principles is
adopted across various regional offices

4.

Ensure that our internal practices reflect what we advocate to the
wider investment community including our clients, prospects and
investments partners
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The Council is supported by three regional groups across North America, EMEA and APAC. They
are critical in bringing awareness to employees and creating a sustainable culture at Russell
Investments. The regional groups are also responsible for raising associate engagement via events
and training and encouraging associates to adopt sustainable practices in their day-to-day
decisions. Last year, they launched a global SharePoint and quarterly newsletter for associates to
access various resources.

Road to net-zero
In January 2022, Russell Investments partnered with an external provider to develop a robust
framework to meet our 2030 net-zero goal. We are currently gathering data to calculate our global
carbon footprint. The aim is to release milestone targets by Q3 2022 to define our roadmap to netzero by 2030.

2022 milestone targets plan

H1
2022

Q3
2022

Q4
2022

2023

Calculate operational and value chain emissions footprint

Near-term science-based targets setting and roadmap to net-zero

Net-zero carbon offsetting strategy
SBTi submission

Annual global scope 1, 2 and 3 emissions data reporting

We will use the Greenhouse Gas Protocol Corporate standard as a guide to our commitment to netzero. Our commitment extends across our Scope 1 and 2 emissions, and material Scope 3
emissions identified as the most important levers for reducing emissions.
In the meantime, we can report on the following initiatives. We will further enhance these initiatives
once we finalise our global carbon footprint, set milestone targets and define our roadmap to netzero.

1. Green building standards
We lease all our offices, of which close to 80% have sustainability certifications and ratings,
reflecting how they limit GHG emissions. These include:

Asia Pacific
Brisbane- NABERS 5 stars
Melbourne - NABERS Energy rating 4.5 stars and NABERS Water
rating 4 stars on a 6-star scale
Sydney - NABERS Water rating 4 stars and NABERS Energy rating
5 stars on a 6-star scale
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Shanghai - China Green Building Three Star rating certified and
LEED Platinum-certified

Seoul - LEED Gold certified

Tokyo - LEED Gold certified

EMEA

Amsterdam - BREEAM In-Use certified

London - The Green Apple

North America
Milwaukee - LEED Gold certified
New York - LEED Gold certified, 2021 Energy Star Partner of the
Year and WiredScore Gold
San Diego - LEED Gold certified and Energy Star
Seattle - LED Platinum – certified, 100 ENERGY STAR® score

Montreal - LEED certified, BOMA BEST® and IREM
Toronto - LEED Gold certified
Vancouver - BOMA BEST® Silver and LEED Gold certified

As our leases expire, Russell Investments will seek to lease spaces from landlords who demonstrate
the same commitment to reducing GHG emissions.
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2. Sustainability across the globe
Energy consumption
Below is a growing range of other sustainability innovations adopted in our offices to reduce energy
consumption:
1.

We have low flow and touchless bathroom fixtures in Seattle and New York.

2.

Since 2019, 100% of our energy use at our London office has been sourced from renewable
energy with a mix of offshore wind, onshore wind, solar and hydro power. Our London office
has also undergone a Smart Building Optimisation Programme aimed to drive energy savings
through site optimisation, while also improving wellbeing throughout the site. The resulting
efficiencies include:


£22,000 expected annual savings



10% reduction in natural gas consumption



8% reduction in electricity consumption



Improved wellbeing and comfort conditions



Our newly leased Tokyo office achieves energy-savings through natural ventilation



Our Toronto and Vancouver offices annually report emissions to the Carbon
Disclosure Project



Our offices in New York, Amsterdam and Dublin operate with motion sensors



The Shanghai office is located in a tower where windows are equipped with an
intelligent shade system which adjusts according to the sun’s position



In Montreal, energy, water, waste consumption and GHG emissions are managed
through a proprietary sustainability database management system



The Seoul office operates with rooftop solar panels

Data centres
1.

Production data centres: The production data centre we partner with in North America is
powered by hydro and wind, minimises water usage, utilises LED lighting and offers a corporate
recycling programme. It is designed for an annualised PUE (Power Usage Effectiveness) of 1.3,
in contrast to typical PUEs of 2.0+ for similar class data centres.
In London, our production data centre is located within our office and is 100% energy efficient
because our energy is sourced from renewable energy.
In Australia, the technology centre is committed to zero net carbon target by 2038. The site is
designed to maximise efficiency and minimise carbon footprint. It reports its carbon usage as
required under the Australian National Greenhouse and Energy Reporting scheme.

2.

Disaster recovery data centre: Our disaster recovery data centre is compliant with best-inclass standards outlined by the Uptime Institute. It uses 95% less water than typical evaporative
cooling systems and improved the PUE year-over-year. In fiscal 2020, they reached a new PUE
average of 1.52.

Waste management


100% of our offices have recycling on-site with proper signage.



In our London office, we have partnered with Jones Lang LaSalle on waste management to
ensure that there are no waste bags left on the streets, waste vehicle numbers and emissions
are reduced, waste is reported accurately, and zero waste goes to landfill. Rather than send it
to a landfill, all waste is taken to an ‘Energy from Waste Facility’ in Southeast London where it
is used to generate electricity for local homes. Waste is taken by a carbon efficient barge to
the ‘Energy from Waste Facility’. Using the barges saves around 100,00 truck movements
from London roads per year. Electricity is produced for the national grid from the incineration of
the waste.
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In our Seattle office, we participate in a quarterly e-waste recycling programme and we use
compostable cutlery and have a “bring your own dishware” policy to reduce paper products
going into the waste stream.



Our Toronto offices divert 76% of their waste from landfills.



e-waste: more than 70% of our offices offer e-recycling solutions within the building, which
represents more than 90% of where our associates are based.



50% of our offices provide composting. In our London office, there are two Eco-Smart Food
Waste Dryers used by our waste vendor. These dry out the food waste by removing water
(food waste is approximately 80% water). The dry residue is collected and sent to an
anaerobic digestion facility. By drying the food waste, the number of vehicle movements is
significantly reduced. The dry residue is virtually odourless and because it has been sterilised,
it eliminates the dangers of vermin associated with food waste.

Water management
The following water-saving fixtures and grey-water collection efforts have been implemented:


Our London office incorporated dual flushing in our toilet facilities.



The Tokyo and Seoul offices are equipped with rainwater harvesting to reuse for purposes such
as toilet flushing.



Our Milwaukee office offers touchless sinks.



Our San Diego office uses low flow toilets to conserve water.

Paper conservation
For several years, we introduced standard double-sided print settings worldwide and electronic
invoicing. We use recycled/certified paper products in our Seattle, London, New York, Vancouver,
Amsterdam, Sydney, Melbourne, Auckland, and Seoul offices We reduced or eliminated hard-copy
materials for internal and external meetings when possible. More than 90% of our conference rooms
that seat more than three people have audio-visual equipment.

Business travel and employee commuting
Our offices are located close to public transportation to encourage the use of alternative modes of
transportation. In London, we provide the UK Government’s Cycle to Work scheme and bike
storage.
In Seattle, employees have access to electric vehicle charging in the garage. In our Toronto,
Vancouver, Amsterdam and Seoul offices, onsite car-sharing vehicles are available. There are bike
racks available in our Toronto, New York, Vancouver, Milwaukee and Seoul offices.
We also offset emissions from travel for our 2019 in-person EMEA summit, and we planted trees
and donated to a food bank for our 2021 EMEA digital summit and events.

Supply chain management
Most of our technology hardware is from Dell who recently announced its commitment to reach netzero GHG emissions across Scope 1, 2 and 3 by 2050. In London, the Events team only partners
with venues who demonstrate sustainable practices. We will continue to focus on partnerships with
suppliers that embody sustainable practices as we look towards our 2030 net-zero goal. We will
conduct a complete oversight of our key suppliers to identify key reduction opportunities throughout
our supply chain to reach our targets.
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Charitable partnerships

2021 key charitable organisation
partnerships
“We are proud that around
the globe, Russell
Investments and many of
our global associates
continue to give their time
and resources to help
hundreds of charitable
organisations each year.”
Erik Strom, Director,
Government &
Community Relations
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Important information
For Professional Clients Only.
Issued by Russell Investment Management Ltd ABN 53 068 338 974, AFS Licence 247185 (RIM). This document
provides general information only and has not been prepared having regard to your objectives, financial situation or
needs. Before making an investment decision, you need to consider whether this information is appropriate to your
objectives, financial situation or needs. This information has been compiled from sources considered to be reliable,
but is not guaranteed. This document is not intended to be a complete statement or summary.
This work is copyright 2022. Apart from any use permitted under the Copyright Act 1968, no part may be reproduced
by any process, nor may any other exclusive right be exercised, without the permission of Russell Investment
Management Ltd.
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