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MEET OUR MINI WINNER
We sat down with the winner of our  
2018 MINI Cooper competition,  
Rachael, to hear about how  
the decision to combine her super  
resulted in the win of a lifetime. 
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NEW RULES FOR  
STRONGER SUPER
Find out how your super is being  
further protected and strengthened  
by new legislation coming into  
effect on 1 July 2019.
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WIN! TWO HOLIDAYS  
OF A LIFETIME
See back cover for  
more details.
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ACHIEVE
It’s time to feel good about your super

Think Super
Think Growth

Each year, we ask for your feedback to find out what you need from us 
and come back with some helpful tips and tools to get you thinking.
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And while you plan your winter 
adventures and festivals, to make sure 
your super doesn’t go into hibernation 
we have some ideas on how to keep your 
super active!  

Congratulations to our happy winner 
Rachael, who combined her super 
with us last year and won a brand new 
electric blue Mini 3-Door Hatch! If 
you’ve been thinking about combining 
your super, her story is sure to inspire 
you to take an important step today for a 
great life after work. 

Already combined your super but want 
to keep it growing? Consider super 
contributions and see our breakdown 
to work out which contribution method 
could best suit you.

Every year, we reach out to members like 
you to see how we can better serve your 
super needs. Last year was no different. 
Find out three key issues members raised 
and how we have responded.

We encourage you to take a closer  
look at the new rules that come into 
effect on 1 July 2019, as a part of  
the government’s Protecting Your  
Super Package. 

And finally, be a winner yourself —
combine your other super with us  
and be in the running to win a $10,000 
Flight Centre gift card and another 
$10,000 straight into your super 
account. See the back page for  
more details.

Happy reading!

For the sixth year in a row, Russell Investment Management Limited was chosen as Money magazine’s 2019 Best of the Best Gold winner  
in the Multi-Sector Fund category.

For further information about the methodology used by Chant West, see chantwest.com.au

Super Fund of the Year awards do not constitute investment advice offered by FE Money Management Pty Ltd or The Heron Partnership  
and should not be used as the sole basis for making any investment decision. All rights reserved.

Achieve is printed on an environmentally responsible paper, produced using Elemental Chlorine Free (ECF), FSC certified Mixed Source  
pulp from Responsible Sources and manufactured under the strict ISO 14001 Environmental Management System.
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Welcome to the Winter 2019 edition.  
With cooler temperatures, hints of rain  
in the air and streets scattered with fallen 
leaves, winter is well and truly here.

Super contributions 101

Think super, think growth

Super Cooper:  
Meet our MINI winner

New rules for stronger super

HOW CAN WE HELP?

Call 1800 555 667

Email iq@russellinvestments.com.au

Website russellinvestments.com.au/super

Issued by Total Risk Management Pty Ltd ABN 62 008 644 353, AFSL 238790 (TRM) as the trustee of the Russell Investments Master Trust ABN 89 384 753 567. This document provides general 
information only and has not been prepared having regard to your objectives, financial situation or needs. Before making an investment decision, you need to consider whether this information is 
appropriate to your objectives, financial situation and needs. The information has been compiled from sources considered to be reliable, but is not guaranteed. Any examples have been included 
for illustrative purposes only and should not be relied upon for the purpose of making an investment decision. Past performance is not a reliable indicator of future performance. The Product 
Disclosure Statement (PDS) can be obtained by phoning 1800 555 667 or by visiting russellinvestments.com.au. Any investor should consider the latest PDS in deciding whether to acquire, or to 
continue to hold, an investment in any Russell Investments product. Before you combine your super, you should find out about exit or withdrawal fees your other fund might charge, as well as 
any entitlements or insurance cover that might stop when you close your other super.

CONTENTS EDITOR’S NOTE

Director  
Member Services
Russell Investments
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® Registered to BPAY Pty Ltd ABN 69 079 137 518

SUPER
CONTRIBUTIONS 
101
There are a number of ways to make or receive 
contributions to your super account. Let us count  
the ways and help you work out the best fit for you. 

One of the easiest ways to grow your 
super is via contributions—money 
coming in to your super account. 
Especially if you have a super gap 
between how much money you’ll need to 
achieve your desired lifestyle after

work and how your super is tracking 
to reach that goal. In this case, super 
contributions can make a real difference 
and the sooner you start, the better  
the outcome.

The question is what’s the most  
suitable contribution option for  
your personal circumstances. 

Now that you have an idea of your options, it’s important to work out what suits you 
best. We’re happy to have a chat—request a call at russellinvestments.com.au/callme 
or call us on 1800 555 667. Or you can get targeted, personalised and phone-based 
advice on contributions, often offered at no cost to you. Let’s get this sorted!

Super is your money and will basically 
help to pay you an income once you 
leave the workforce. It’s all about being 
able to live a great life after work.

Super contributions are taxed at 15% 
instead of your marginal tax rate.  
Why not make the most of it?

Thanks to the power of compound 
interest, every extra dollar that goes  
into super will generate investment 
earnings that will be reinvested again 
and again—growing your savings faster.

Grow your super… you hear it often enough, but it can be hard to work  
out just why it’s so important and how to go about it. Here’s why.

Whichever option you choose, one thing is certain—making a contribution is super easy. 
• Log in to your online account at russellinvestments.com.au/login 
• Via the Russell Investments Super App (download it from the App Store)
• Call us on 1800 555 667 and we’ll talk you through what needs to be done 
• Complete the Contributions Form available at russellinvestments.com.au/forms

SMARTER SUPER

HERE ARE YOUR OPTIONS

Super Guarantee 
contributions

This is the super money your employer puts into your super account, on top of your salary and wages. 

Currently, this is 9.5% p.a. of your salary and wages, but it’s legislated to increase to 10% from  
1 July 2021 and then progressively increase to 12% p.a. from 1 July 2025. 

Salary sacrifice 
contributions

Contributions to super from your before-tax pay are deducted from your total salary before income tax has been 
calculated, and forwarded to your super account. This means your taxable income is reduced, and your salary 
sacrifice contribution gets taxed at only 15%. 

Two things to note: Check with your employer to make sure they offer salary sacrificing and watch out for the 
$25,000 contribution cap per year.

Low Income 
Superannuation  
Tax Offset (LISTO)

If you earn $37,000 or less a year, you may be eligible to receive a LISTO payment directly into your super account. 

The amount, up to $500 annually, will be 15% of the before-tax contributions you or your employer made  
to your super account during the financial year.

After-tax 
contributions

A simple way to deposit your money into super is from your salary or wages after your income tax has been 
deducted. You can also make one-off after-tax contributions to your account with any savings you have. 

Just use BPAY®: Biller code: 646596 and Reference number: Your Customer Reference Number. (Not sure  
what it is? Log in to your online account and go to the ‘Contributions’ page.)

It’s simple really and while there’s a $100,000 contribution cap per year, in order to accommodate larger 
contributions, people under age 65 are allowed to bring forward two years of contributions, up to a total of 
$300,000 in contributions in a single year. This is reduced if your total superannuation balance is more than 
$1.4 million.

Alternatively, you can claim after-tax super contributions (made since 1 July 2017) as a tax deduction when you’re 
doing your tax return, lowering your taxable income. 

Government  
co-contributions

If you earn less than $52,697 a year before tax (for the 2018/19 year, indexed each year) and make after-tax  
super contributions, you may be eligible for a co-contribution from the government.

The co-contribution is 50c for every $1 you contribute, up to a maximum co-contribution for the year of $500  
if you earn less than $37,697 (for the 2018/19 year, indexed each year). The maximum of $500 is reduced by  
3.33c for each $1 you earn over $37,697. 

Spouse 
contributions

You can help boost your spouse’s retirement savings by making a contribution to their super account.  
This can be a good idea if your spouse is a stay-at-home parent or has had time out of the workforce. 

If your spouse earns low or no income, you may be able to claim a tax offset of up to $540 (18% on up  
to $3,000 of contributions) on after-tax contributions you make to your spouse’s account.

You can also transfer some of the contributions made to your super into an account for your spouse  
(including de facto of the same or different sex)—known as contribution splitting. 
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A SUPER DECISION
Rachael had been entered into Russell 
Investments’ ‘Combine your super, win a 
MINI Cooper’ competition after starting a 
new job in October 2018 and making the 
decision to combine her super.

“I was starting a new job and, as part 
of it, I had a conversation with our 
HR Manager about the benefits of 
combining your super into one account,” 
she shares. 

Like many Australians, Rachael held 
multiple superannuation accounts across 
several different funds and was paying 
administration fees for all of them, which 
had been eating away at her balances. 

“I believe I had three or four 
superannuation funds, from when I first 
joined the workforce as a teenager to 
now. I was losing so much money down 
the drain each year, simply by having 
these multiple accounts. When I started 
my new job, I felt really motivated to 
take control of my super and Russell 
Investments made it so easy,” she says.

ENJOYING THE WIN
The simple decision to combine her 
super has turned out to be one of the 
best she’s ever made.

“I’ve always wanted a MINI! I love the 
movie The Italian Job, and have always 
secretly dreamed of being a rally driver. 
The MINI is the perfect car for it and 
when I’m zipping around the streets I 
believe I’m a rally driver!”

Making her way to and from work each 
day on Sydney’s busy M2 has become 
a lot more comfortable and cosy for 
Rachael, and she’s even managed to 
enjoy a road trip or two with her partner 
since the big win. 

“Over the Easter long weekend, we 
decided to go for a drive with no 
destination in mind. We ended up having 
a nice little getaway weekend in the 
MINI. I think my partner is sick of me 
constantly looking at it and saying ‘I 
can’t believe I won a car!’”

SUPER  
COOPER
Sometimes things that seem ‘too good to 
be true’ are just, well, true! We sat down with 
iQ Super member and winner of our 2018 
MINI Cooper competition, Rachael to hear 
about how the decision to combine her super 
resulted in the win of a lifetime and helped 
her fulfil a lifelong dream.  

“ I was at work and I had a few missed calls from an unknown number. 
I called the number back, and was told that I had won the competition 
for a MINI Cooper. At first I didn’t believe it… I thought, ‘This is too 
good to be true!’ When I first told my Dad, he thought I was trying to 
pull his leg. He said, ‘People in our family just don’t win things’! I feel 
so lucky. To be honest, I still can’t believe it.”

It seems that we are more likely to receive a 
phone call from a telemarketer than anyone 
else these days. So, you can imagine her 
surprise, when iQ Super member Rachael, 
30, picked up the phone and was told 
that she’d won a MINI Cooper simply for 
combining her super with the Russell 
Investments Master Trust! 

“I was at work and I had a few missed 
calls from an unknown number. I called 
the number back, and was told that I had 
won the competition for a MINI Cooper. 
At first I didn’t believe it… I thought, 
‘This is too good to be true!’ When 
I first told my Dad, he thought I was 
trying to pull his leg. He said, ‘People 
in our family just don’t win things’! I 
feel so lucky. To be honest, I still can’t 
believe it,” says Rachael, a marketing 
professional from Sydney’s west.

MEET OUR MEMBERS

COMBINING YOUR SUPER  
IS AS SIMPLE AS 1, 2, 3…

1 Login online at  
russellinvestment.com.au/login 
or use the Russell Investments 
Super App (from the App Store).

2 Find your super accounts and 
select the ones to combine.

3 Submit!

Prefer paper? Download the Rollover 
Form from russellinvestments.com.
au/forms 

And remember—before you 
combine, find out about exit fees 
from your other funds, as well as any 
entitlements or insurance that might 
cease when you close your account.

Two is better than one when it comes to holidays, not super accounts. 

Combine your super with Russell Investments by 31 December 2019 
and go into the running to win a $10,000 Flight Centre gift card and a 
$10,000 super contribution. That’s plenty of reasons to simplify your 
super today! Find out more at russellinvestments.com.au/win 

Even if she hadn’t won, Rachael says 
she’s still glad she made the decision to 
combine her super.

“Although it’s an amazing prize, that’s 
not why I did it [combined my super]. 
There are so many benefits, and it truly 
doesn’t make sense to have your super 
all over the place,” she says.

WHY COMBINE YOUR SUPER?
At Russell Investments, we know that 
when it comes to your super, together 
is often better. Having your super in 
the one place means you only have one 
account to monitor and manage, rather 
than multiple accounts across different 
funds. This gives you a greater sense of 
control over your financial future and 
where you’re heading. 

The money you save by having just one 
super account and cutting out extra 
administration fees could turn into 
thousands of dollars when you retire. It’s 
short-term effort for long-term reward. 

EASIER THAN YOU THINK
Combining your super has never been 
easier. Our team has made it quick and 
efficient for you to combine all your 
super into the one place. 

“It was easy, quick and smooth,” Rachael 
says. “I was notified once it was done 
and I could see the funds in my account 
straight away. I thought, ‘Wow, amazing, 
it’s not hard!’” So easy was the process, 
in fact, that Rachael wondered why she 
hadn’t done it sooner.

“It’s so much easier than I thought—
ticking a box on a form I got from my 
employer when I first joined iQ Super. 
Considering I did it in the first week of my 
new job, which is always a bit of a blur, I 
can say that Russell Investments made this 

an easy switch. There was no fuss or stress 
in combining my super,” she exclaims.

Now that it’s done, Rachael is excited 
about creating a new chapter in her life.

“I am excited about working towards 
my goal of having a holiday house by 
the beach and to spend half the year 
overseas in France or Italy. I love to 
travel. I don’t want to wait until it’s too 
late, [I want] to start working towards 
these goals now because life is too short 
to not make the most of it.”

So what are you waiting for? 
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We offer general advice, face-to-face Retire Ready consultations and 
phone-based advice often at no cost to you, as well as comprehensive 
advice tailored to your personal circumstances, where your first 
meeting is complimentary. Call us today to find out more. 

THINK SUPER
THINK GROWTH
Each year, we ask for your feedback to find out what you need from 
us. Here are some requests we received from members like you about 
retirement income planning, redundancy and taking time out of the 
workforce—and some helpful tips and tools to get you thinking. 

Redundancy can happen to anyone,  
at any time. And what happens to  
your super, depends on which division 
you’re in. 

•  If you’re a member of iQ Super – 
Personal, iQ Super – Saver or iQ Super 
– General, there will be no change to 
your super account. 

•  If you’re a member of iQ Super – 
Employer, any special arrangements 
in your employer sponsored super 
fund will no longer be available and 
we will automatically transfer your 
super to iQ Super – General. You can:

  –  make contributions to this  
new account

 –  access the same investment options 
(any previous investment choice will 
remain in place, unless you have  
a Defined Benefit component)

 –  continue your existing insurance 
cover, but under different terms  
and conditions.

•  You can move from iQ Super – General 
to iQ Super – Saver, a cost-effective, 
online-only super solution that comes 
with competitive fees and flexible 
insurance arrangements. Read more 
about it at russellinvestments.
com.au/solutions/iq-super-saver/
overview, or request a call or call  
us and we can talk you through  
the benefits.

You can’t roll any Employment 
Termination Payments (ETPs) you 
receive into your super. But if you take 
your ETP in cash, you can put some or 
all of it into your super as a personal 
after–tax contribution—but keep an eye 
on contribution limits for tax purposes.

For more information, read the 
Redundancy and Your Super Fact 
Sheet at russellinvestments.com.au/ 
factsheets

Quotes are sourced verbatim from the 2018 iQ Super member survey.
1Superannuation account balances by age and gender (October 2017) on superannuation.asn.au

Men hold around 61.2% of total  
super account balances, compared to 
38.7% for women.1 That’s a big wealth 
gap, wouldn’t you agree? So, if you’ve 
taken time out of the workforce, here 
are a few things you can do to grow 
your super:

•  If you have super in more than one 
account, you’re paying more fees than 
you need to, but we can show you any 
lost super you may have and help you 
combine it in minutes—via your online 
account or by calling us. 

•  From employer super contributions, 
before-tax, after-tax and spouse 
contributions to tax-deductible 
contributions, Government co-
contributions and the Low Income 
Super Tax Offset, there’s plenty of 
ways to grow your super. See page 4 
for more details.

“ Give advice on what to do  
when we are made redundant 
from the workplace.”

Have your own question?  
Request a call at russellinvestments.
com.au/callme or call us on  
1800 555 667—we’re here to help.

SMARTER SUPER

Getting involved with your super 
starts with knowing where you’re at, 
setting a goal on how you want your 
life after work to be and working out 
a plan to get there. And we have just 
the tool to help you—the Russell 
Investments Super App. It’s easy. It’s 
useful. It’s clever. It’s free.  

THE APP CAN HELP YOU:

•  find out your account balance, 
transaction history and investment 
returns 

•  see how much you and your 
employer can still contribute before 
tax this financial year

“ I want to be more involved.  
I know that’s on me too, but  
I don’t know… how to be  
more involved.”

•  compare your super balance against 
people of your gender, age and salary 
range

•  project the annual income you’re on 
track to receive in your retirement

•  give you a personalised To Do List of 
quick and easy tasks that make it easy 
for you to take action.

Of course, you can do all this via your 
online account too, but using the app is 
just super easy. Download it today via 
the App Store (for iOS devices only).

“ I would like to know how women 
can do more to maximise their 
super during their child-rearing 
years—while on maternity leave 
and while transitioning back to 
fulltime work.”
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One of the key announcements from 
the 2018/19 Federal Budget was the 
Protecting Your Super Package  
(PYSP). It is a comprehensive  
package of regulatory reforms 
designed to protect your super  
savings from undue erosion by  
fees and insurance premiums. 

Have you logged into your online 
account lately? When you do, you’ll be 
encouraged to add a further layer of 
security to your super account. Called 
‘multi-factor authentication’, this is the 
result of a mandatory request by the  
ATO to prevent unauthorised access  
to your super.

 Here’s what will happen. When you 
click ‘Register now’, check that we have 
the correct mobile phone number for 
you, and hit ‘Send text message’. We will 
send a six-digit, single-use passcode to 
your mobile, which you need to enter on 

the screen presented. You can always 
opt-out, but this means you won’t be 
able to search for your other super or 
combine your super—until you  
do register.

Once you’ve registered, things get even 
easier and more secure: each time you 
log in, all you have to do is enter the 
passcode we send you and away you go.

And if we don’t hold a valid mobile 
number for you, you can always update 
it via the ‘Personal details’ page on your 
online account or by calling us on  
1800 555 667.

NEW RULES FOR 
STRONGER SUPER
Protecting your super is what we do and now the government  
has introduced a few more rules to further protect and strengthen  
your super. Take a moment to find out what’s changing.

1 You can ‘activate’ your account with a contribution (from your employer, or a personal or other after-tax contribution),  
by rolling over your other super or via a payment from the government like a co-contribution.

MORE SECURITY FOR YOUR ONLINE ACCOUNT

New rules come into  
effect on 1 July 2019.

HERE ARE THE  HIGHLIGHTS:

1  New rule:  If you have a super 
account balance of $6,000 or less 
at 30 June each year or at the date 
you leave your super fund, your 
administration and investment fees 
will be capped at 3% p.a. of your 
account balance.

What we will do:  We will update 
relevant communications such as 
Annual Statements, Exit Statements 
and Product Disclosure Statements 
to reflect this fee cap.

What you need to do:  You don’t 
need to take any action.

2  New rule:  You will not be charged an 
exit fee on leaving your super fund.

What we will do:  We will update 
relevant documents like the Product 
Disclosure Statements to reflect the 
removal of an exit fee.

What you need to do:  You don’t 
need to take any action.

3  New rule:  If your super account has 
been ‘inactive’1 for 16 months or 
more, we will have to cancel your 
insurance cover—unless you elect 
to maintain insurance cover.

What we will do:  We have written 
to impacted members and will 
continue to do so to alert them to 
the cancellation of insurance cover, 
and about the need to opt in if they 
want to maintain this cover.

What you need to do:  If you have 
received a notification from us 
and you want to maintain your 
cover, make sure to opt in via the 
Insurance Election Form we’ve 
provided or via your online account.

4  New rule:  If your super account has 
been ‘inactive’1 for 16 months or 
more and you have a super balance 
of $6,000 or less, your super will 
automatically be transferred to the 
Australian Taxation Office (ATO).

What we will do:  If you have such 
an account and it is transferred,  
we will send you an exit statement. 

What you need to do:  You don’t 
need to take any action, but you 
may want to take steps to ‘activate’ 
your account if you don’t want your 
super to be transferred to the ATO.

SUPER RULES

If you have any questions 
about these new rules 
and whether you’re 
impacted, request a call at 
russellinvestments.com.au/
callme or call us on  
1800 555 667. 
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Combine your super savings by 31 December and you’ll be in the 
running to win a $10,000 Flight Centre gift card so you can enjoy a 
holiday now, and a $10,000 super boost so you can enjoy a holiday 

once you finish work.*

Head to russellinvestments.com.au/win  
or call us on 1800 555 667 to enter.

Before you combine your super, you should find out about any impact 
on fees, as well as any entitlements or insurance cover that might stop 

when you close your other account.

Got super to combine?

Win a holidayS of a lifetime

Competition terms and conditions available at russellinvestments.com.au/win. The promotion starts at 00:00 hrs on 01 April 2019 and closes 24:00 hrs on 31 December 2019 
(promotional period). A minimum consolidation amount applies. Before combining your super into your iQ Super or Resource Super account, you should check with your other funds 
to see if you will lose any entitlements or insurance cover, and any impact on fees. Issued by Total Risk Management Pty Ltd ABN 62 008 644 353, AFSL 238790 (TRM) as the trustee 
of the Russell Investments Master Trust ABN 89 384 753 567.
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