
 
 

After Review – Sample Follow-up Email Template 

REVISE AT YOUR DISCRETION BASED ON EACH CLIENTS’ NEEDS AND CIRCUMSTANCES 

Dear  Mr and Mrs Client 

It was a pleasure meeting with you this morning and hearing that you and your family are doing well.  I wanted to 

provide you with a summary of our meeting and next steps. 

1. Perspective 

▪ Please find below links to <<Insert links and names of client-approved market perspective 

podcasts and videos.>> I think you'll find these informative and a reliable source of on-going 

perspective about world events and market developments.  

2. Review of your Priorities  

• Please find attached your revised customized roadmap that now incorporates the following 

changes we discussed:  

1.    

2.    

3.            

3. Plan and Portfolio Review 

• We reviewed the plan and although your priorities have changed as above, there, is no need to 

make any significant changes to your plan at this time.  We will, however, continue to monitor 

and update as needed. 

Or 

• We reviewed the plan and will begin making the needed updates and revisions.  We will keep 

you informed as each part of the implementation plan is complete. 

             Or 

• We reviewed the plan and understood your priorities remain consistent with our initial plan, we 

will stay the course for now but continue to monitor and update as needed. 

4. Next Meeting  

▪ In preparation for our next meeting, please review (attachment) or please send in (requested 

materials or information) 

Thank you again for your time today and I look forward to speaking with you at our next meeting, scheduled for 

<<insert date and time>>.  **I will provide you with the <insert name of app> link and dial in information 

separately**.  In the meantime, if you have any further questions, concerns or need to inform me of any changes 

to your circumstances, please do not hesitate to contact me directly at <insert phone number> or via email at 

<insert email>. 

Kind regards, 

Advisor name 

 

**Use if meeting is virtual  



 
 

IMPORTANT INFORMATION 

Commissions, trailing commissions, management fees and expenses all may be associated with mutual 

fund investments.  Please read the prospectus before investing.  The indicated rates of returns are the 

historical annual compounded total returns including changes in unit/share value and reinvestment of all 

dividends or distributions, and does not take into account sales, redemption, distribution or optional 

charges or income taxes payable by any securityholder that would have reduced returns.  Mutual funds 

are not guaranteed, their values change frequently, and past performance may not be repeated. 

Nothing in this publication is intended to constitute legal, tax, securities or investment advice, nor an 

opinion regarding the appropriateness of any investment, nor a solicitation of any type. This information is 

made available on an "as is" basis. Russell Investments Canada Limited does not make any warranty or 

representation regarding the information. 

Russell Investments is the operating name of a group of companies under common management, 

including Russell Investments Canada Limited. 

Russell Investments' ownership is composed of a majority stake held by funds managed by TA 

Associates Management, L.P., with a significant minority stake held by funds managed by Reverence 

Capital Partners, L.P. Certain of Russell Investments' employees and Hamilton Lane Advisors, LLC also 

hold minority, non-controlling, ownership stakes. 

Copyright © Russell Investments Canada Limited 2025. All rights reserved.  

Frank Russell Company is the owner of the Russell trademarks contained in this material and all 

trademark rights related to the Russell trademarks, which the members of the Russell Investments group 

of companies are permitted to use under license from Frank Russell Company. The members of the 

Russell Investments group of companies are not affiliated in any manner with Frank Russell Company or 

any entity operating under the “FTSE RUSSELL” brand. 
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