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A letter from our President and
Chief Investment Officer

| am proud to present our latest Investment Stewardship Report, which underscores our unwavering
dedication to enhancing the financial security of our clients in an ever-changing global landscape. The
year 2022 witnessed numerous challenges, from Russia's invasion of Ukraine and the ongoing impact
of climate change to the persisting COVID-19 pandemic, supply chain disruptions, and rising inflation.
In response to these hurdles, our expertise in stewardship and sustainable investing has become more
crucial than ever.

At our firm, we prioritize the integration of financially material ESG considerations into our investment
decision-making processes as one of many components, confident that this impact-focused approach
best serves the interests of our clients. Over a decade ago, we laid the groundwork for our responsible
investing beliefs and practices, but our approach has evolved to encompass enhanced ESG solutions,
climate risk management, and stewardship with a persistent focus on creating a framework built for
client-led solutions.

Our innovative solutions - which include Article 8-designated products under the EU's Sustainable
Finance Disclosure Regulation (SFDR), listed and unlisted infrastructure ESG strategies, sustainable
model strategies launched in Australia, and bespoke ESG client mandates - exemplify our commitment
to a client-focused approach. These solutions evidence our ability to tailor portfolios that align with
investor goals, circumstances, and preferences, ensuring superior investment outcomes.

As we navigate an uncertain regulatory environment and adapt to shifting disclosure and labeling
regimes, our firm is well-prepared to meet these challenges, but that is just the beginning. Our
solutions are developed and managed by cross-functional teams of experts from quantitative research,
portfolio management, implementation, client services, and legal and compliance. This collaborative
approach drives transparency in our processes, objectives, and reporting. These experts diligently
maintain clear ESG policies, employ common standards and frameworks, engage in active ownership,
and cooperate with stakeholders. We recognize the importance of measuring exposures, impact, and
progress in achieving client objectives, and consistently evaluate and incorporate new data sets.

Our commitment to ESG investment principles is integral to our pursuit of investment excellence and
client success. In 2022, our risk and investment teams responded swiftly and effectively to increased
volatility and liquidity risks following the invasion of Ukraine, while our sustainable investing and
stewardship experts adapted existing practices to the new global environment. We firmly believe that
our investment stewardship approach, which seamlessly integrates sustainability considerations into
investment decision making, will remain vital in delivering superior investment outcomes for our
clients.

In this context, we are pleased to share our inaugural Responsible Investing Report. This report has
been elaborated by the range of ESG experts embedded throughout our organization and reviewed

and approved by me as our President and Chief Investment Officer, as well as the Board of our UK
entities. We hope it will be informative to you, and we welcome your feedback and questions.

Lolfos CA- filles

Kate El-Hillow

President and Chief Investment Officer, Russell Investments
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What comes next — looking ahead

As committed stewards of our clients’ capital, we continue to advance our responsible investing capabilities;
integrating and evolving best practices to respond to changing market conditions. Our strategies are developed by
experienced practitioners, in alignment with our larger purpose of improving financial security for clients:

Climate risk management

Climate risk management is a developing area in financial markets. We are committed to working in collaboration
with other leading industry participants to formulate best practice principles and frameworks. Our enhancements
over the next year will include leveraging our partnership with a specialist climate risk provider, integration of
additional climate risk metrics into our investment practices, and further collaboration with industry peers. We will
continue to provide training to our associates to build familiarity with new and complex systems. Similarly, we
recognise that asset-owner clients are eager for more education on climate risk. Looking forward, we will continue
to provide outreach and consulting services to help our clients move up the learning curve.

ESG Integration

We have put meaningful resources into improving the data and analytics available to our portfolio managers who
seek monitor and manage ESG risks. Among our achievements: streamlining the transmission of ideas and
information from portfolio management to active ownership and using improved data and scenarios on climate risk
to enhance our asset allocation capabilities. We expect the use of data and the development of analytical tools to
continue in 2023.

Our work to strengthen responsible investing practices in fixed income, real assets, private markets, and
alternatives also remains a priority. In these non-equity asset classes, while we await standardisation of reporting,
our initial due diligence and monitoring compensate for absent and inconsistent data, and across all asset classes
our methods of constructing multi-manager ESG portfolios will continue to adapt to client needs and regulatory
expectations.

Active ownership

In 2022, we materially increased both the number and quality of our engagements and collaborations in pursuit of
engagement outcomes. We also successfully launched an internal information sharing platform that connects our
sustainable risk practices with our manager oversight and active ownership efforts. Going forward, we look to
deepen our collaborative engagement relationships with investor groups and our sub-adviser partners. We expect
that increased internal and external communication will further the success of our engagement objectives,
including those which support our clients’ net zero goals. We have begun tracking the outcomes targeted by our
engagement work, and we will evolve our reporting to highlight this progress.

Transparency and reporting

The improvement of portfolio viewing capabilities and data quality continues to be a critical area of development
from a stewardship perspective. Our Enterprise Risk Management System (‘"ERMS’) risk engine is now in use across
all our portfolios, enabling total solution analysis for clients, supporting crosscutting multi-lens risk analysis which
encompasses multi-asset combinations. We will continue to enhance this dataset and analytic competence to
improve client reporting across the board including, but not limited to, ESG metrics and objectives.

While ESG data and metrics have improved considerably in recent years, we believe that gaps still exist. Continued
enhancements will contribute to helping clients further understand our stewardship efforts, as well as the risks and
opportunities within their mandates.
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Solutions

Similarly, evolving and developing new investment solutions is fundamental to addressing our clients’ ESG needs.
We leverage innovation and industry leading insight to set total portfolio-level direction that aligns to targeted
outcomes.

We will continue to monitor the rapidly changing regulatory environment in the EU and beyond, providing choice
for clients through both “light” and “dark” green sustainable solutions. This will be supported through expanding
our list of recommended ESG products within our sustainable research universe, advancing our market-leading
overlay capabilities, and moving beyond carbon-focused metrics to include forward-looking sustainability
projections. Increasing our ability to customise and deliver tailored ESG outcomes for clients remains a critical
objective, and our global solutions platform is being built with that in mind.

Training and development

To stay at the forefront of sustainable investing, Russell Investments has provided training and development on
ESG matters to both our clients and internal associates.

We have made ESG training available to our clients through webinars, conferences, and whitepapers, enabling
them to understand the significance of ESG factors in investment decisions. We have also greatly enhanced the
internal training provided to our associates. We have developed a comprehensive ESG curriculum that covers
foundational ESG principles, analysis, and integration into investment processes. We are fully committed to
continuous enhancements and updates of our training. We believe that by providing comprehensive ESG training to
both clients and associates, we can continue to meet the changing needs of our clients, enhance our investment
processes, and maintain our position as a leader in the investment industry.
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1. Russell Investments — Who we are

UK Stewardship Code - Principle 1
Japan Principles for Responsible Institutional Investors
The New Zealand Stewardship Code

1.1 Our purpose

Russell Investments is a global investment firm founded in 1936. Today, it is headquartered in Seattle with operations in the
EMEA, North America and Asia-Pacific regions. Russell Investments provides investment management, advisory and
implementation (execution) services. As of 31 December 2022, we had over 1,300 associates supporting this delivery and
global assets under management (AUM) of USD 276.5 bn. Our business is built on the partnerships we develop with our
clients, helping them achieve their objectives.

Our organisation’s purpose is to improve financial security for people. We seek to bring an unrivalled investment toolkit to
bear on our clients’ biggest challenges, always with client interests and preferences at the fore. Russell Investments’
priority for addressing our clients” most pressing financial challenges is achieved through open architecture outcome-
oriented solutions and embedding efficient risk management techniques. This focus drives our business growth and rapid
innovation, and it is built on our combination of market-leading capabilities:

Z
v Manager Research %% Portfolio Implementation

%Z Asset Allocation — -@I ~ Total Solutions Management
2
%% Portfolio Construction

Since 1980, the primary business has served institutional and retail clients around the world. Russell Investments works
with clients of all sizes, from individuals to smaller organisations to large governmental entities, who desire bespoke
solutions and business plans that call for continued focus, investment growth, and innovation.

1.2 Culture

At Russell Investments, our culture is built on a commitment to a foundational set of beliefs and practices. These provide a
rich combination of real-world guidance and an overarching ethic within which we conduct our business. These are
captured in the following four pillars:

Corporate values: Russell Investments' people and values are the foundation of our company and the reason for our
long-term success.

Sustainable work practices: Our mission is to identify and reduce our impact on the environment by ensuring that our
day-to-day procedures are carried out in the most sustainable manner.

Diversity, equity and inclusion: We believe that diversity, equity, and inclusion in the workplace drives better
performance. Diversity is integral to our long-term growth.

Community involvement: We are committed to supporting the communities in which we live and work.
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1.3 Values

Our core corporate values are summarised below:

@

@_ @ We behave with non-negotiable integrity.

@ We value our people and are dedicated to fostering a meritocracy. Our pillars are inclusivity, humanity,
[@ fairness, hard work, creativity, teamwork, fun and humility.

i We play to win by exceeding client expectations and executing with a sense of urgency and purpose.
H\\ /-l
H ]:[ H We are passionate investors who embrace intellectual curiosity and rigour.

These values, which are aligned with our purpose, emphasise putting our clients’ interests first while nurturing a high
integrity, people-oriented culture of innovation, all driving our stewardship practices. Full details of our corporate values
can be found

Sustainable work practices and community involvement have been central to our corporate practices from the company’s
inception. We believe that the effective management of diverse ideas and perspectives brings richness to our culture and
increases our ability to provide innovative solutions to our clients, while adding value for our shareholders and community.
Our efforts to promote diversity, equity and inclusion are detailed in section 7.2 and our corporate social responsibility
report, found

We recognise that staying committed to our purpose requires not only a strong culture but also disciplined and reinforcing
processes focused on oversight and accountability. We provide a detailed description of the governance processes that are
currently in place to deliver on this purpose as part of section 3.

1.4 Investment philosophy

Russell Investments’ open architecture investment approach was developed during the 1960s, 1970s, and 1980s out of a
recognition that the investment management industry lacked a robust standard of stewardship for both institutional and
individual investors. As a pioneer of the investment consulting industry, we sought to bring objectivity and fiduciary
responsibility to every aspect of building and managing an investment programme. As the manager of the first multi-
manager funds, our objective was to bring resources, focus and a client-centric view to some of the most important
questions investors face - the informed selection and oversight of sub-advisers, cost-and risk-aware portfolio
implementation, and the creation of truly outcome-oriented investment solutions.

This approach has significantly risen in popularity over the years. We believe that open architecture investing is an effective
approach when done with appropriate care as it enables independent oversight, drives innovation in stewardship practices,
enforces greater transparency and accountability among investment managers and service providers, and facilitates the
appropriate and consistent incorporation of ESG considerations in every aspect of investment decision making.

Russell Investments has established a set of investment beliefs to provide a transparent and objective framework that
facilitates an effective internal decision-making process and guides the delivery of all our investment solutions.

Outcome-orientated investing — Investment decisions are more impactful when they directly serve the achievement of
client objectives, respect for client preferences, and consideration of client circumstances.

Open architecture — Independent consideration, informed diversification and intelligent implementation of the right
asset classes, best investment strategies, and appropriate risk levels give investors the highest chance of success. The
ability to identify skill-based and differentiated processes is a critical edge.

Investment discipline — Investors require rigorous decision-making paradigms, excellent analytical capabilities, and an
ability to think and act independently to deliver superior outcomes.

Effective risk management — Real-time measurement and management of risk must be integrated into the
management of portfolios and solutions to ensure well-informed decision-making.

Dynamic portfolio management — The ability to adapt to changing market conditions is critical to investment success.
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Specialisation leads to investment decisions at the point of greatest insight — Informed and objective assessment of
investment excellence is foundational to the success of open architecture, both in selecting sub-advisers and in
evaluating and enhancing internal capabilities.

Independent review and control support a strong investment process — The best investment processes incorporate
objective analysis and feedback to identify opportunities to improve.

Responsible investment — Russell Investments believes ESG factors can have a material impact on investment
outcomes.

1.5 Our responsible investing framework

Responsible investing is at the heart of our investment beliefs. As a global investment solutions provider, we believe that
investing responsibly can help to deliver attractive investment returns and meet client objectives in the long term. To this
end, we execute an integrated responsible investing practice across the firm. This practice is founded on the following set
of four core beliefs, codified in 2015:

Exhibit 1: Responsible investing beliefs

/ .\-\
( 0% ) ! fan '\
\ va / / \_’\\ /)

W |

1. ESG factors impact
securities prices. These
factors can vary by
company, industry and
region, and their

importance can vary investing
through time. =
beliefs

2. A deep understanding
of how ESG factors
impact security prices is

Responsib|e value-adding to a skillful

investment process.

/ \ |
\
/ \. 3. Active ownership of / \ 4. Embedding ESG
\ ,,\ securities is an effective / '\\ considerations into a
\ /
\

tool for improving ( ) firm's culture and
/ investment outcomes. \ / processes improves the
' 4 o o
\\ /  likelihood of prolonged

and successful investing.

Source: Russell Investments, for illustrative purposes only.

Drawing on the core responsible investing beliefs outlined above, Russell Investments has developed formal policies on
responsible investing, climate change risk and sustainability risks, which are regularly reviewed to ensure they develop in
accordance with market best practice, as described in the “Reviewing Policies and Processes” section of this report. These
policies are the foundation of our efforts to efficiently integrate ESG considerations into our investment manager evaluation
process, our portfolio management, our advisory services, and when implementing proprietary solutions as desired by
clients. Further information regarding how we integrate stewardship and investments can be found in section 4.

1.6 Our history of innovation

At Russell Investments, our service and product set has evolved over time in response to the most pressing threats to our
clients’ financial security. We have built our business on the strength of a series of innovative products and services aimed
at helping institutional and individual investors invest intelligently through an open architecture investment approach.
These have promoted better functioning in financial markets by raising standards around the quality and transparency of
investment management, as well as the development of powerful tools for investors everywhere.

This began half a century ago, in response to the difficulty pension plan sponsors had in monitoring and evaluating
performance, Russell Investments promoted the ‘Deitz’ method for calculating time-weighted returns, invented by Peter
Deitz, the company'’s first Director of Research. Following on from that success, we pioneered the practice of vetting and
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evaluating active asset managers on behalf of our clients - the manager research practice that has been our most well-
known capability for decades. As we introduced manager research to various markets in Europe and Asia, we were able to
establish and spread a de facto global standard of investment excellence by evaluating their investment product according
to common criteria and analytical tools. As major clients around the world used our recommendations to determine
allocations, this contributed to significant improvements in quality standards and investment practices in the industry.

In evaluating active asset managers, we detected gaps in the available benchmarks in the marketplace. This led to industry-
leading efforts to develop styles, style indexing, smart beta and, ultimately, factors. Our innovations in style indexing have
established practices, such as transparent selection, float-adjusted capitalisation weighting and comprehensive market
coverage, which have been subsequently adopted across index providers. This work was foundational to establishing
factors and styles as fundamental to understanding market-wide risk and return.

In addition to these contributions, we were early adopters of global investing and multi-asset portfolios as methods to
balance risks and capture market opportunities. Our experience of managing multi-manager portfolios led to new
approaches to tackling trading inefficiencies associated with the use of multiple sub-advisers. These retained the benefit of
using multiple best-in-class managers while lowering risk and cost and enabling substantial customisation. These
innovations have given Russell Investments a birds-eye view into the needs of our clients and consistently reinforced our
commitment to improving financial outcomes on their behalf.

We have found many opportunities to protect investors against avoidable cost and implementation slippage. We introduced
commission recapture, followed by transition management and the development of the T-standard - a proprietary measure
to transparently show the success of a manager transition and its costs. As we continue to innovate our trading practices,
we have been asked by our clients and industry partners to engage with regulatory bodies to ensure that the business of
investing can carry on with fewer roadblocks and detours, while also assuring appropriate incentive structures and good
outcomes for asset owners.

Our innovation in the space of responsible investing has been no less impactful to supporting our clients” outcomes. Our
manager research analysts began evaluating active money managers on ESG integration in 2014, and we began
researching decarbonisation data and quantitative methods in 2015, enabling the launch of our first low carbon funds in
2017. We continue to evolve our understanding of climate risk, most notably through the use of climate models and
scenario analysis, now facilitated by our partnership with the climate model provider Planetrics.

These examples, which are core to our investment approach and services to clients, address clear and present financial
risks and have driven improvements in the function of the financial system overall. We hold that our culture, responsible
investing beliefs, policies, and practices enable effective processes which serve the best interests of our valued clients, who
are described in the section below.

Case study — Our total portfolio focus

As ESG investing has become more complex, Russell Investments’ approach has evolved to address those
complications for institutional investors. To do this, we prioritise the total-portfolio view within a multi-manager
framework. While a decade ago a climate-aware portfolio may have revolved around divesting from fossil fuels, our
approach today is much more nuanced.

Outcome

The question, “What is my exposure to fossil fuels?” was comparatively straightforward to measure and deliver. In
contrast, today’s solutions may include manager strategies that deliver exposures such as:

Reduced carbon intensity of the portfolio (emissions per unit of revenue)
High carbon intensity but with increased investments in green technology or better alignment to the EU taxonomy

High exposure to energy companies but with focus on engaging with companies to set science-based targets. This
makes metrics like exposure to fossil fuels high today, but the approach has the advantage of promoting real world
progress by engaging with high impact companies

Each of these strategies are “climate-aware” but capturing what has been achieved at a total portfolio is now a more
complicated task. Through Russell Investments’ unique multi-manager, open architecture platform, we can provide
both transparency across the total portfolio, as well as the capability to manage exposures. Our portfolio managers
assist clients to take advantage of this evolution in approaches, while still maintaining a focus on outcomes at the
total portfolio level.
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2. Russell Investments — Who we serve

UK Stewardship Code — Principles 4,6
Japan Principles for Responsible Institutional Investors
The New Zealand Stewardship Code

2.1 Our clients and assets under management

Russell Investments’ focus is on solving our clients’ problems, and in doing so we proactively seek their views on
stewardship and responsible investing. We take account of our clients’ needs through formal surveys as well as more
informal feedback at client meetings.

The investment time horizon is a crucial consideration that plays into both the optimal investment solution and the
approach to stewardship. The majority of our clients’ assets are invested to meet long term objectives. These clients include
defined benefit pension schemes, individual retirement savings plans, and insurance company assets, but even within broad
groups of clients, the time horizon may vary. For example, for defined benefit clients, the investment time horizon can
range from around 10 years for more mature schemes to 30 years or more for younger schemes open to future accrual.

However, our stewardship efforts cover both our retail and institutional client base, as well as all asset classes. For each
client, we seek to understand their overarching objectives, attitude to risk, limitations (i.e., liquidity requirements) and time
horizon. Our investment process is designed to tailor our products, solutions and stewardship activities accordingly. This
point is addressed further in section 2.4 below.

Details of our global client base are provided in the charts below.

Exhibit 2: Assets under management split by retail vs institutional
___________________________________________________________________________________________________|]

= Global (in $bn) Institutional $227.34

Global (in Sbn) Retail $49.32

Source: Russell Investments, data as at 31 December 2021. AuM subject to exchange rate
conversions and rounding to the nearest £.

SYBIL-AVRARAVE [ T O—/INL A UARRMAV S RF 2T —RyT - LiRk—k /10



Exhibit 3: Institutional assets breakdown by client type and asset class

Global: Institutional breakdown by asset class Global: Institutional breakdown by client type
5% / 1% 2% 2%
42 % 26%
? 21%
5%
13% \ .
4%
14% \
? 2%
= Balance Sheet Assets (in $Sbn) $6.01
u Alternative Investments = Cash = DB/Pension Public or Government (in Sbn) $25.26
EqU|ty Fixed Income DB Other (in Sbn) $120
Multi-Asset CPS DB Pension Corporate (in Sbn) $46.91

DC Corporate (in $bn) $10.82
DC Other (in Sbn) $9.62

= Distributor (in Sbn) $4.81

= |nsurance (in $bn) $1.20

= Other (in Sbn) $117.88

= Tax Exempt/Charity/Endowment/Foundation (in $Sbn)
$4.81

Source: Russell Investments, data as at 31 December 2021. AUM subject to exchange rate conversions and rounding to the nearest British pound.

Exhibit 4: Assets under management split by geographies — AUM and number of Clients
]

REGION CLIENT COUNTS AUM (IN $BN) BY AUM BY CLIENT COUNT
____________________________________________________________________________________________________|]
us 132 139.75 51% 36%

Canada 31 7.97 3% 8%

EMEA 79 87.66 32% 22%

Australia & New Zealand 90 22.61 8% 25%

Japan 30 13.30 5% 8%

Asia Ex Japan 5 4.96 2% 1%

Cash Collateral - 1.94 - -

Total AUM 367 278.24 100% 100%
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Exhibit 5: Assets under management split by internally and externally managed’
.____________________________________________________________________________________________|

= [nternally Managed AUM
(5182.6bn)

= Externally Managed AUM
($129.1bn)

Source: Russell Investments, data as at 31 December 2021. AUM subject to exchange rate
conversions and rounding to the nearest British pound.

Exhibit 6: Retail assets broken down by asset class(Sbn)

15%
= Alts $4.80

= Cash $0O
Equity $22.85
28% Fixed Income $13.23
— Multi-Asset $7.21

Source: Russell Investments, data as at 31 December 2021. AUM subject to exchange rate
conversions and rounding to the nearest British pound.

1 Externally manage assets relate to assets managed by third party investment managers. Internally managed assets related to assets managed in house including
that of overlay services mandates.
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Exhibit 7: Assets under management split by geographies ($Sbn)

5% 2...
\ = USA $140

8% = Canada $8
EMEA $88
32% Australia & New Zealand $23
Japan $13
Asia ex Japan $4.8
3%

Source: Russell Investments, data as at 31 December 2021. AuM subject to exchange rate conversions and rounding to the nearest f.

2.2 Client communications

Once a client is onboarded, we ensure their assets are managed in line with their goals and expectations through ongoing
due diligence updates and regular update meetings. In our experience, interest in stewardship and active ownership
matters is growing, and we have made various training sessions available to our client base. Our process for client
reporting combines information and knowledge from three separate groups.

Our globally integrated Investment Division (ID), which has a vast array of core data and analytics used for investment
decision making, process monitoring, and regulatory body reporting.

Business groups servicing our clients in each region who understand specific client reporting needs.

Our localised compliance and legal teams review client specific reporting before it is released to ensure each report is
fair, accurate and in line with local regulatory disclosure requirements.

In practice, applicable data and analytics used by the investment division in its day-to-day decision making is made
available to our business teams servicing clients. Depending on the area of reporting, senior members of our ID work
closely with our client service teams and clients directly, to help determine the scope, frequency, detail, and format of
reporting for each client and how to efficiently pull that together from our core data set. Information is scrutinised at
multiple levels by senior members of the ID, including the Investment Practice and Analytics (IP&A) team, client service
teams and by local compliance teams, before reports go to clients in specific regions.
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Institutional client communication

We want our clients, at all times, to be well informed about the assets under our stewardship. We meet with our
institutional client base on a regular basis (quarterly in most cases) and seek to ensure their views are incorporated into our
investment and stewardship policy (where appropriate). This policy is updated as and when there is a change to the
investment strategy. In addition, we provide our institutional client base with the following sets of reports/statements:

< Training

We provide our client base with both ad hoc and scheduled training. Ad hoc training typically takes
place at trustee meetings, whereas scheduled training takes place in the form of in-person seminars

or webinar sessions. Further details are provided below.

Quarterly performance reports

Bespoke client reports are produced on a quarterly basis and report on the performance of the
assets, liabilities and funding level. They also provide details of asset class allocation and
performance attribution. In addition, these reports provide details of portfolio positioning and the
rationale for any changes that have been made or are planned. Our reports include key ESG metrics
(where relevant) — including ESG risk scores and carbon footprint — and we have recently enhanced
these to provide clients with a breakdown over time, showing how their portfolios are evolving
moving forward.

Equity level ESG report

We offer a detailed ESG report for all equity allocations which sets out the ESG risk score and
carbon footprint. Additionally, it provides a distribution of ESG risk scores and details of the highest
and lowest ESG scores. Fixed income metrics are also available, and we are developing systems to
make these more readily accessible.

Active ownership report

We produce an annual report that showcases in detail our commitment to active ownership, our
approach, annual proxy voting statistics and observed trends. We also provide engagement
statistics and case studies as well as details of our industry collaborations. In the past this has been
produced as a separate report but will now be embedded in our Responsible Investing Report.

Stewardship policies and procedures

All policies and procedures with regard to stewardship are available to our clients on our webpage.
These are updated on an annual basis as further detailed in section 7.4.

Annual Implementation Statement

We have worked with our UK institutional client base to produce an implementation statement. This
is produced on an annual basis and coincides with the scheme’s reporting year-end. This statement
reports on how the scheme has complied with the policies and objectives set out in the Statement of
Investment Principles.
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Retail client communication

Communication with our end-retail customer base differs from the above. Information about our stewardship practices,
such as manager and investment research processes and ESG integration and operational proficiency, is made available
during the RFP and due diligence review. Once onboarded, the following pieces of information are also available to clients:

Training

We provide informational literature on our website and at periodic events we host to ensure our
clients are well informed regarding our investment products, their performance and how they have
been affected, or may be affected, by market influences. We also provide training and literature in
relation to broader investment outcomes associated with our products; this includes ESG impact.

Fund factsheets

Fund factsheets containing key information about the fund, including performance objective,
benchmark, portfolio statistics breakdown (country weighting, volatility, etc.), are made publicly
available on our website and via third-party data warehouses (e.g., Financial Express and
Morningstar).

Key Investor Information Document (KIID)

In Europe, KIID documents are made available for all funds on our website and via third-party data
warehouses and all appointed sub-distributors. The KIID details the fund’s objective and investment
policy, risk-reward profile, applicable charges and past performance data.

Prospectus

The fund prospectus which contains all fundamental information about the fund, its structure, any
management restrictions and a list of available share classes, is made available to all investors and
potential investors on our website, third-party data providers and all appointed sub-distributors.

Active ownership report

We produce an annual report that showcases in detail our commitment to active ownership, our
approach, annual proxy voting statistics and observed trends. We also provide engagement
statistics and case studies as well as details of our industry collaborations. In the past this has been
produced as a separate report but will now be embedded in our Responsible Investing Report.

Monthly and quarterly performance reports

In addition to the above-mentioned fund documentation, live performance data is also made
available by a number of third parties, including Morningstar and Financial Express. We provide
further information around fund management and current holdings to supplement this publicly
available data. Clients with significant assets under management may also request bespoke
reporting, which we would provide on a monthly or quarterly basis.
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2.3 Client training and development

As outlined above, we provide a range of training and development opportunities to our client base to ensure our clients are kept
abreast of key industry developments. Our annual training schedule is informed through feedback received through client
surveys, as well as topics chosen by our in-house experts. We also provide timely insights and thought leadership content
through our blog and regular LinkedIn updates.

In 2022, we hosted a range of webinars, some of which are highlighted below:

Digital summit (EMEA)
At this half-day online event, sessions
on the following topics impacting
investors included:
Post-pandemic society changes
and the impact on financial
security — one-year on, featuring
external guest and social futurist
Thimon de Jong.
Our Global Market Outlook for
2022.

Building a climate focused
portfolio, featuring Rt Hon Amber
Rudd, former UK Secretary of
State for Work and Pensions.

In-person summit (EMEA)
At this full day event, our team were
joined by industry professionals for a
mix of presentations and panel
sessions covering:
Sustainable investing -
integration to impact.
The changing ecosystem of
defined benefit pensions.
The impact of the LDI crisis.
How to manage factor exposures
efficiently.
How private market assets can
help portfolios in a higher rate
environment.
There is no Planet B, by Prof.
Mike Berners-Lee, Sustainability
Expert and Best-Selling Author.

Unlisted infrastructure: A refuge in
the storm? (EMEA)

With surging inflation and volatility in
markets, many investors are turning
to infrastructure to help protect their
portfolios. But with a growing
universe and wide dispersion of
returns, how best to navigate the
range of options available?

In this webinar, Michael Steingold,
Director of Private Markets at Russell
Investments discussed:

How the asset class can fit into
investor portfolios.

The unique challenges faced by
infrastructure investors and how
to navigate these.

Where the team currently sees
value around the world.

What you need to know - global
trends and evolving best practices in
ESG investing (New Zealand)
New Zealand investors have been
keen adopters of responsible
investment practices, but in a rapidly
evolving landscape, what should local
asset owners, fund managers and
advisors be thinking about now?
In this webinar, members of our
Global ESG Strategy team discussed:
Global trends in responsible
investing and what this means for
local investors.

Incorporating ESG in manager
research and active ownership.
Current focus areas of ESG
research at Russell Investments.

Private Equity International
Responsible Investment Forum:
What responsible investment means
for Japanese investors (Japan)
In this panel session hosted by
Russell Investments, invited
managers examined:
How are ESG trends reshaping
Japanese investor preferences
and affecting their dialogue with
fund managers and internal
decision making?
Major priorities and
considerations when integrating
ESG into investments, from asset
allocation to portfolio
monitoring.
How do institutional investors
think the priorities will change in
the next five years?

How to unwind concentrated stock
positions with direct indexing?
(U.S))
In this webinar, our experts
discussed a systematic approach to
repositioning concentrated stock
positions in a custom, tax-efficient
manner by using separately managed
accounts, covering:
The risks and challenges of
concentrated stock positions.

A detailed case study of a tax-
efficient personalised portfolio
transition to direct indexed
strategies.

How we work with advisors to
develop a custom transition plan
and implement ongoing tax-
management.

Global Market Outlook

Quarterly updates sharing our
strategists’ market expectations
throughout 2022.

Reconnect advisor conference
(Canada)

At this 2-day event, discussions
focused on markets, regulatory
updates, and product innovation,
including tackling inflation with real
assets, understanding client focused
reforms and know your product, and
the intergenerational wealth transfer.

Japan Stewardship Initiative asset
owner online seminar (Japan)
Russell Investments Executive
Consultant delivered a keynote
address on ‘ESG investment
approach for asset owners’ and
joined a panel session on ‘ESG
Investment Practices and
Challenges’.
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2.4 Taking account of client preferences

v' UK Stewardship Code - Principle 7
v Japan Principles for Responsible Institutional Investors
v" The New Zealand Stewardship Code

We pursue integration of stewardship and investment through a process that ensures all key allocation decisions aim to
support client objectives, while incorporating an understanding of ESG risks and other factors over relevant time horizons.
Every solution starts with an understanding and incorporation of client preferences, and our approach to stewardship and
responsible investing is globally consistent, integrated and applied across funds and asset classes. All else equal, clients
with the same objectives will be provided with the same investment solution based on our best global investment ideas and
insights. However, in creating solutions for a diverse client base, all else is often not equal.

To ensure solutions are optimally engineered to meet clients’ objectives, we apply a three-step investment approach
referred to as Design, Construct, Manage (DCM). Our responsible investing beliefs and practices infuse and inform each of
these three steps through the building blocks of our strategic asset allocation, market and manager research, portfolio
management and active ownership capabilities.

Design

Central to the ‘Design’ step of our investment process is taking client preferences into consideration. We work with
investors to establish clear objectives and to fully understand their preferences, constraints, and circumstances. We use this
shared knowledge to develop an investment roadmap, or strategic asset allocation (SAA). This SAA is built around not only
required investment returns, but also time horizons, risk appetite, fee sensitivity, liquidity requirements and other critical
conditioning factors that determine the most appropriate mix of asset classes and return drivers.

Time horizon, for example, may have a substantial impact on the mix of assets selected and their allocations, particularly
allocations to illiquid assets or return sources whose payoff may be seen as most reliable over a longer time-period (but less
so over shorter horizons). Our forecasting engine supports this by providing a framework to create an array of scenarios
which extend decades into the future and help model asset combinations and the liabilities they seek to meet. In 2022, we
laid the groundwork to incorporate climate change risk into our strategic planning assumptions based on various climate
paths.

Case study — Integration of climate risk into capital market assumptions

Climate change is increasingly impacting many aspects of human life, including the global economy. This has led policy
makers, regulators, and investors to consider the potential risks that climate change poses to economies and the
financial system. As a result, there has been a growing demand for climate scenario analysis from clients and
regulators. This demand is likely to continue with the implementation of climate risk regulations like the TCFD
recommendations.

Russell Investments' methodology for modelling long-term asset class returns assumes that key economic and financial
variables will revert over time to their long-run trend or reach some sort of "equilibrium" level. This is a standard
approach in the production of capital market assumptions (CMAs).

However, incorporating climate change into these long-run assumptions is a complex task. It requires the probabilities
around which climate scenario will play out in the future and how it will impact long-term economic and equilibrium
levels.

Russell Investments has partnered with an external specialist climate risk provider to enhance our climate modelling
toolkit. We will continue to produce baseline CMAs that use historical long-run economic and financial data (referred to
as "climate-agnostic CMAs"), and then "shocking" the CMAs based on different climate scenarios and their potential
economic and financial impact (referred to as "climate-adjusted CMAs"). This enables us to compare the potential
portfolio impact of different climate scenarios across asset classes and exposures.

Outcome

We have used our climate-adjusted CMAs to support clients who want to further understand the impact of various
climate scenarios on their asset allocation decision. In addition, this enhancement to our toolkit has supported client’s
completing climate related disclosure requirements in accordance with the Task Force on Climate-Related Financial
Disclosures (TCFD).
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Construct

In the “Construct’ step of our process, we seek to find and utilise investible strategies that capture the desired SAA
exposures, while adding excess return through superior active management. We believe that best-in-class investment
managers can identify idiosyncratic mispricing of individual securities and possess the ability to outperform the market
through their selection skill and dynamism. We maintain world-class teams of manager due diligence analysts dedicated to
identifying and recommending investment managers with an established edge in their area of focus.

In our open architecture approach, our manager research due diligence teams rigorously pit the best strategies against
each other in our efforts to find the very best. ESG considerations are an integrated component of that process across asset
classes and geographies. Russell Investments’ portfolio managers select their active managers from among those ranked
highly by our manager research teams, using the ESG ranks alongside other key assessment criteria, while staying mindful
of profile and exposure data including ESG risk and carbon footprint metrics.

Manage

The objective of the ‘Manage’ step of the process is to keep the solution on track for success by adapting to changing
market environments, effective risk management and attention to efficient implementation. We believe that the ‘fear and
greed’ cycle allows for a robust, process-driven, dynamic management approach, to both add incremental return and to
manage risk more effectively over the course of a market cycle. We dynamically manage portfolios with this process by
including both quantitative and qualitative analysis of material risks. When this analysis creates a high conviction short
term view, we are able to take tactical positions. This is most common when markets have moved to extremes of fear or
greed.

Like market, credit, and other risks, portfolio managers seek to identify, assess, and manage financially-material
sustainability risks on an ongoing basis within portfolios. Potential risks are identified using available metrics, proprietary
scoring, manager reporting, and in communication with sub-advisers. As one means of addressing these risks, our portfolio
managers work hand-in-hand with our active ownership team to ensure alignment with our proxy voting and engagement
activity. We share more details on these practices in the section on “ESG Integration”.

2.5 Climate aware solutions

Carbon managed portfolios

While our process is cognisant of material climate-related risks and opportunities across all our funds, Russell Investments
has a history of collaborating with clients to build mandates that explicitly target climate-related outcomes such as carbon
emissions, fossil fuel reserves, and renewable energy exposure.

We first launched our low carbon strategy in 2015, with a focus on reducing exposure to high carbon emitters and
companies with large volumes of fossil fuel reserves. As of 31 December 2022, we had approximately $10.9Bn USD in
carbon-managed strategies. Our products are built with proprietary carbon metrics and other ESG-related data, and
currently we measure carbon footprint using Scope 1 and 2 emissions and data from MSCI. These strategies are often built
with a specific carbon reduction target such as a 25% or 50% reduction in weighted average carbon intensity (referred to
as “WACI") or exposure to fossil fuel reserves.
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Case study — ESG Enhancements to existing solutions

Through feedback received over the course of 2021, we recognised that a growing number of our clients were
expressing a preference for their assets to be managed to more demanding ESG standards. This covered 12 Russell
Investments products across both equity & fixed income with AUM totaling £6bnm.

In response to this increase in demand, we established an ESG Product Strategy group tasked with defining an approach
to evolve our existing solutions. This group consists of ESG experts within our investment division, solutions, and go-to-
market functions. Among other actions, this group conducted quantitative analysis to ascertain the impact on return and
risk of making changes to our existing offering and ultimately recommended a proposal to our Global Product
Committee.

The proposal focused on three key areas: 20% carbon footprint reduction through a decarbonisation overlay strategy,
coal exclusions through prohibiting companies which derive more than 10% of their revenue from coal, and good
governance practices through UNGC (United Nations Global Compact) alignment.

Outcome

After prioritising the fund evolution in order of client preferences, the ESG Product Strategy group began a phased
approach of these enhancements over the course of 2022. The strategies were extensively tested, and the proposed
enhancements forecast to have a low long-term impact on the economics of the funds. By the end of 2022, we are
pleased to say that Phase 1 and Phase 2 of these ESG enhancements had been completed.

Target setting

In 2021, Russell Investments signed up to the Net Zero Asset Manager Commitment initiative (NZAMi) to support the goal
of net zero GHG emissions by 2050. As part of this commitment, we work in partnership with interested clients to develop a
roadmap for portfolio alignment. So far, our activity has focused on:

performing due diligence on target setting methodologies,

continuously raising knowledge across teams through regular climate training,

building new capabilities for tracking progress against climate targets, and critically,

defining our approach for determining whether portfolios are aligned to a net zero by 2050 objective.

We released our interim net zero targets in the second quarter of 2021. Below we provide an outline of the learnings so far.

Update on our approach to net zero target setting

While the concept of net zero by 2050 is relatively clear (i.e., global greenhouse gases emitted should be less than
greenhouses gases captured or removed from the atmosphere by the year 2050), it is less clear what this means for
investment portfolios.

Useful frameworks from industry bodies can be leveraged for aligning a portfolio with net zero ambition, but approaches
vary considerably. As a starting point, we researched several methodologies, with a focus on the NZAMi “approved” target
setting methodologies: SBTi for Financial Institutions, the Net Zero Asset Owner Target Setting Protocol, and the Paris
Aligned Investor Initiative’s Net Zero Investment Framework (NZIF).

A consistent theme across alignment frameworks is the need for multiple levels of targets. In particular, there is growing
recognition that achieving an overall portfolio carbon reduction or temperature score alone is not sufficient. Instead, most
frameworks propose a combination of an overall portfolio target, for example a carbon reduction or temperature alignment,
in addition to increasing the percent of the portfolio’s assets that can be considered aligned. Engagement also has an
important role, as a mechanism to encourage decarbonisation of the largest emitters in the portfolio rather than simply
divesting from them. This is because decarbonisation of the largest emitters will be critical to achieving the global goal of
net zero. Finally, increasing investments in climate solutions is also consistently noted as an important consideration, and
potentially another explicit target to be set.

For our own targets, we primarily leverage the PAIl Net Zero Investment Framework (NZIF), supplemented with our own
insights. After reviewing a range of approaches, we found the NZIF to be reasonably constructed and sufficiently adaptable
to our use case which covers many investment styles, geographies, and asset classes. As noted above, this framework will
include multiple levels of targets. The bottom-up asset alignment measures what percent of securities in the portfolio are
aligned, aligning, committed to aligning, or not aligned. To date, we have completed a mapping of open data sources such
as Climate Action 100+ Benchmark, Transition Pathway Initiative, and the Science Based Target Initiative, as well as our
proprietary data providers.
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Over time, portfolios on a net zero trajectory need to increase the percentage of the portfolio in the higher ambition buckets
(aligned, aligning). We will also set targets to engage with companies in material sectors who represent significant sources
of GHGs and are lagging on these assessments.

The next type of target, the top-down portfolio level reference, acts as an accountability mechanism for ensuring that the
decarbonisation of the portfolio is consistent with a science-based net zero pathway. Portfolio-level carbon emissions must
decrease over time relative to a base year. For example, global absolute GHG emissions need to decrease by approximately
6.7% per year between now and 2030 to be on one of the commonly cited net zero pathways, and this is a common starting
reference for a portfolio decarbonisation objective over time. Global emissions need to decrease by approximately 50% by
2030 relative to a 2019 baseline to be aligned to a limited or no overshoot pathway in the IPCC Special Report on 1.5
degrees, and this serves as another common reference point.

While these reference points serve as our guides, there is nuance around the selection of carbon metrics and accounting for
sector and regional exposures of a portfolio, given the economy will decarbonise at different rates. In a diversified global
portfolio, this may not be critical since the portfolio exposures largely align with the global market on average. However, in
an emerging markets fund, or a concentrated infrastructure fund, sectoral or regional decarbonisation considerations can
be more meaningful.

Finally, the Net Zero Investment Framework highlights the critical need for increasing investment in climate solutions.
These investment opportunities can be identified and targeted via the EU taxonomy criteria although there may be a
rationale for using less stringent definitions of climate solutions as well. We have already acquired EU taxonomy data and
have begun exploring the use of EU taxonomy data in our processes, but note this is still a relatively new area and one that
will require more investigation before robust target setting is possible.

2.6 Addressing client needs in practice

We recognise the importance of regular communication and engagement with clients to understand their goals, objectives,
preferences, and any constraints they may have expressed in their portfolios. We also understand that our clients’ needs
could change over time, and as a result we use various methods to gather feedback from clients, such as client satisfaction
surveys, periodic reviews, and ongoing discussions. Whilst our approach does vary slightly from region to region, our
methods are summarised below.

Ongoing dialogue

We believe that the best way to understand our clients' needs is through clear and constant dialogue. This stems from an
understanding that each of our clients are different and have unique needs. Therefore, having an open dialogue with each
of them ensures that we are aligned on what they are trying to achieve. This form of engagement typically takes place at
quarterly meetings and intra-quarterly as needed. This allows us to have detailed discussions of their goals, objectives,
preferences and any constraints they may wish to have expressed in their portfolios. In certain jurisdictions, we measure
the effectiveness of the relationship through the use of key performance indicators (KPIs), such as:

Client satisfaction: We ask for performance review feedback from our clients throughout our relationships.
Client retention: We place a strong focus on the tenure of our clients.

Investment performance: Clear articulation and setting of investment objectives based on both our understanding of,
and our discussions with, clients.

Bespoke KPIs: We often work with our clients to agree bespoke KPIs around other value-adding services that are of
importance (e.g., number of face-to-face meetings).
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Client satisfaction survey

We also conduct annual client satisfaction surveys where we engage our clients to provide feedback against the objectives
they have set for us. This serves as a useful formal summary of quarterly discussions, and allows for additional comments to
be added, which have fed into both our recent product and reporting enhancements. For illustrative purposes, an example
graphic of client survey results from our EMEA-based team has been included in Exhibit 8 below.

Exhibit 8: Example client feedback results

Trustee Questions Trustee comments

Ll LB S(fl"’_gf What do you think Russell | “Russell have always provided clear and precise
Investments is doing well? | updates for our scheme and | am very happy to
Provide quantitative continue to work with them that's why we re
investment objectives, 30% 3 engaged them when we changed from Aon.”

guidelines and funding

level triggers ‘Provide the Trustees with ongoing guidance and

advice regarding their investment strategy. They
collaborate very well with the Scheme Actuary too.”

Maintenance of Statement
S 15% 3 -
of Investment Principles ‘Great clear communication.”
Is there anything you think | All responses said no.
. . Russell Investments could
Provide high standards of 25% 3 improve going forward?

ongoing reporting

Provide high quality

- - Is there any other "All Team members compliment the Trustee Board
lat hi t 30% 3
;?13 !;:35‘2}&?:;:3::11::‘ ° feedback you'd like to very well. We all have a clear vision and Russell
provide? Investments are acutely aware of this regarding the

Scheme's goal to ultimately buy-out.”
Total Score 100%

Third party survey

We conduct periodic third-party client satisfaction surveys to ensure that we are exceeding our clients’ expectations and
provide an option for clients to submit anonymous feedback and input on how they would like us to evolve our solutions to
meet their changing needs. The most recent survey was conducted in 2019 and the next is planned for 2023.

Through the feedback mentioned above, as well as the ongoing internal review of our practices, we have identified the
following requirements/areas of improvement. We provide details of the actions we have taken below.

Through the feedback mentioned above, as well as the ongoing internal review of our practices, we have identified the
following requirements/areas of improvement. We provide details of the actions we have taken in the case studies below.
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Case study — Bi-annual UK defined benefits market insights study

Over the course of 2022, we established a bi-annual UK Defined Benefits Market Insights Study. This was based
on responses from 76 UK defined benefit schemes, responsible for in excess of £100bn of assets under
management, many of whom represent scheme chief executives, ClOs, trustees & pensions managers from our
client base.

The intention of this study was to understand the key priorities and concerns facing stakeholders, including
Stewardship. As part of this, over two-thirds (68%) indicated they were either ‘likely” or ‘very likely’ to increase
their focus on climate change related issues in the next twelve months, and as shown in Exhibit X below, over
one-third of respondents have already a net zero target of 2050 of earlier.

Exhibit 9: Respondents’ targets to reach net zero

Mot applicable
We are not setting a net

1%
Zero emissions target ?E:“;'E
16% \
2040

2%

2050
17%

Siill to be decided
47%

Source: Russell Investments, November 2022.

Outcome

This was the first part in a bi-annual series, designed to allow us to gather feedback and trends from both our
client base and wider market, including how our focus on stewardship can help them to reach their goals.

Case study — Granular ESG reporting

Through regular dialogue with our client base, and after reviewing the results and comments from the annual
client review against the objectives they had set us, it became apparent that they were keen for a more concise,
illustrative quarterly report, with the ability to track key ESG metrics through time incorporated into their
quarterly updates.

Following a development period over 2021, we rolled out a number of iterations of our ESG reports across our
client base in 2022, first for feedback with clients, before finalisation later in the year.

Outcome

Test reports received positive feedback, on the granular detail about the equity level ESG scores and carbon
footprint of the mandate through time and versus benchmark. Furthermore, the illustrative format of these
graphics (as shown below in Exhibit 10) improves accessibility, enabling clients to easily track the progression of
the portfolio versus the objectives which they have set us.
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Exhibit 10: Evolution of quarterly client reporting

Equity ESG Risk Score 30 Sept 2022 Carbon Footpril ESG Manager Rankings

Negligible Low Moderate High Very High
0-10 10-20 20-30 30-40 40-100
Gov bondsm Equity portfolio ®  Corporate bonds

ESG Risk Score Evolution

300

P

100

0
Dec-21 Mar-22 Jun-22 Sep-22 Dec-22 Mar-23

30
25 E
e Equities Corporate bonds
20 = = = Equities BMK Corporate bonds BMK
15
10 Carbon Footprint Portfolio Benchmark
Dec-21 Mar-22 Jun-22 Sep-22
— — oV |
Equities ‘Corporate bonds Gov bonds Equities 1957 292 7
ESG Risk Score Portfolio Benchmark Corporate bonds 2887 2803
Equities 219 222
Corporate bonds 240 245
The Carbon Footprint is calculated as the weighted average carbon
Government bonds 12.9 224 intensity (WACI) of the companies held within the porifolio (where
direct emissions are used, also referred to as Scope 1 and 2

The ESG Risk Score is calculated as the weighted average of the
Sustainalytics Risk Score for the Scheme’s holdings where available and
focuses on E, 8 & G issues that are financially material to the company.

emissions), measured in tonnes CO2e/$1M revenue (USD).

This is an industry standard measure for carbon footprint.

Source: Russell Investments. Sustainalytics as at 30 September 2022.

Case study — Multi asset evolution in APAC

2
b
2
g 3
g £ S
H
£
UNRATED 1 2 3 4 5

ESG manager rating 1-5 (with 1 being the lowest)

Russell Investments’ ESG rank is a qualitative assessment of how well active
managers undersiand the impact of ESG factors on security price evolution and
portfolio level risk. A 5 rank demonstrates strong awareness and
understanding, whereas a 1 rank indicates perspective and analysis which
lacks rigour.

All managers held within Russell Investment Funds have been assigned
an ESG ranking.

Managers labelled ‘unrated’ are historical investments which our ESG manager

ratings are yet to cover. These also include private markets funds as we do not

retrospectively assign ESG ratings to closed-ended funds, instead focussing on

areas where assigning of an ESG score can impact the investment decisien. All
future private market investments will be assigned an ESG score.

of the portfolio.

Outcome

Through regular dialogue with one of our large, retail financial planning clients, for which we manage significant
AUM in multi-asset portfolios, we identified that there was demand from their clientele for a multi-asset product that
had specific ESG investment objectives.

We worked with the client on a consultative basis, to understand what specific ESG factors were deemed to be of
most importance to their end clients. This iterative approach was imperative to designing an investment portfolio that
had these objectives specifically laid out. Part of the project was to ensure there was detailed reporting across the
entire portfolio, which would enable the client to track, monitor and illustrate both the investment and ESG outcomes

We launched two multi-asset portfolios, across two risk profiles, enabling their clientele to invest in a product that
was aligned to their ESG beliefs and the wider market. We put in place reporting to track against the investment
objectives, including risk and return, as well as the ESG objectives.
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Case study — Development of solutions to meet US institutional

client need

One feedback item we received from clients was a desire to increase the integration of ESG risk awareness within
their core fixed income portfolios as a complement to the sustainability strategy already available for their equity
portfolios.

In response, we launched the Russell Investments Institutional Funds (RIIFL) Sustainable Bond Fund, thereby
providing an option for clients looking to further integrate ESG characteristics at the total portfolio level. The RIIFL
Sustainable Bond Fund is a multi-strategy approach that pursues impact and broad-based sustainable strategies that
integrate the consideration of ESG risk factors during the security selection process. The following graphic
illustrates the strategy:

Baseline screen

no tobacco Partner with Engage
*no weapons asset managers |
*no coal with leading Active
ESG practices  bondholder = Low Carbon
engagements to | Seek positive
influence ESG- |social and
related environmental | Reduce carbon
business outcomes and | footprint by
practices align with UN | 50%
SDGs
Outcome

The new strategy allows us to meet the needs of clients looking for a sustainable bond solution.

Case study — Development of ESG models to meet the needs of our US

retail clients

One example of how we have taken the views of retail-end customers into account is our work to have a dedicated
set of ESG Models running and positioned on partner platforms. One of our largest distribution partners is a firm
that requires a “three-year track record” before consideration of placement.

For this reason, and to meet the demand of retail-end customers, we started the work in 2022 to establish an ESG
Model performance track record, which was launched in August of 2022.

Outcome

We plan to start discussions with this client once we get past the one-year mark, with the hope of approval and
placement on the platform at the three-year mark, or sooner.
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/. Appendix: Stewardship

. Code Mappings

7.1 The UK Stewardship Code

PRINCIPLE REQUIREMENTS PAGES
Signatories’ purpose, investment beliefs, strategy, and culture enable stewardship that creates long-
Principle 1 term value for clients and beneficiaries leading to sustainable benefits for the economy, the
environment and society.
Signatories should explain the purpose of the organisation and an outline of its culture, values, business model and strategy 5,6
Signatories should explain their investment beliefs, i.e., what factors they consider important for desired investment 7
outcomes and why
Signatories should explain what actions they have taken to ensure their investment beliefs, strategy, and culture enable 48
effective stewardship !
Signatories should disclose how their purpose and investment beliefs have guided their stewardship, investment strategy 478
and decision-making o/
Signatories should disclose an assessment of how effective they have been in serving the best interests of clients and 7 8 16.19-24
beneficiaries. e
Principle 2 Signatories’ governance, resources and incentives support stewardship.
Signatories should explain how their governance structures and processes have enabled oversight and accountability for 2529
effective stewardship within their organisation and the rationale for their chosen approach.
Signatories should explain how they have appropriately resourced stewardship activities, including their chosen 25-30
organisational and workforce structures
Signatories should explain how they have appropriately resourced stewardship activities, including their seniority, 30, 85. 86
experience, qualifications, training and diversity e
Signatories should explain how they have appropriately resourced stewardship activities, including their investment in 30- 35
systems, processes, research and analysis
Signatories should explain how they have appropriately resourced stewardship activities, including the extent to which 30, 45 46
service providers were used and the services they provided o
Signatories should explain how any performance management or reward programmes have incentivised the workforce to 31
integrate stewardship and investment decision-making
Signatories should disclose how effective their chosen governance structures and processes have been in supporting 28-29
stewardship; and Signatories should disclose how they may be improved
Principle 3 Signatories manage conflicts of interest to put the best interests of clients and beneficiaries first.
Signatories should disclose their conflicts policy and how this has been applied to stewardship 80- 84
Signatories should explain how they have identified and managed any instances of actual or potential conflicts related to 80- 84
stewardship.
Signatories should disclose examples of how they have addressed actual or potential conflicts 84 -85
— Signatories identify and respond to market-wide and systemic risks to promote a well-functioning
Principle 4 e 2
inancial system.
Signatories should explain how they have identified and responded to market-wide and systemic risk(s), as appropriate. 36- 42
Signatories should explain how they have worked with other stakeholders to promote continued improvement of the 17 18 87 88
functioning of financial markets. Lo
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Signatories should explain the role they played in any relevant industry initiatives in which they have participated, the extent

of their contribution and an assessment of their effectiveness, with examples. 87,88
Signatories should explain how they have aligned their investments accordingly. 39-41
Signatories should disclose an assessment of their effectiveness in identifying and responding to market-wide and systemic 38- 41
risks and promoting well-functioning financial markets.
Principle 5 Signatories review their policies, assure their processes and assess the effectiveness of their activities.
Signatories should explain how they have reviewed their policies to ensure they enable effective stewardship 89, 90
Signatories should explain what internal or external assurance they have received in relation to stewardship (undertaken 90
directly or on their behalf) and the rationale for their chosen approach
Signatories should explain how they have ensured their stewardship reporting is fair, balanced and understandable 12- 15,19, 20
Signatories should explain how their review and assurance has led to the continuous improvement of stewardship policies 90
and processes
Princi Signatories take account of client and beneficiary needs and communicate the activities and outcomes

rinciple 6 - - .

of their stewardship and investment to them.

Signatories should disclose the approximate breakdown of their client base, for example, institutional vs retail, and 9- 11
geographic distribution
Signatories should disclose the approximate breakdown of assets under management across asset classes and geographies 10-12
Signatories should disclose the length of the investment time horizon they have considered appropriate to deliver to the 9 16
needs of clients and/or beneficiaries and why !
Signatories should explain how they have sought and received clients' views and the reason for their chosen approach 19, 20
Signatories should explain how assets have been managed in alignment with clients' stewardship and investment policies 16-19

Signatories should explain what they have communicated to clients about their stewardship and investment activities and
outcomes to meet their needs, including the type of information provided, methods and frequency of communication to 12-15
enable them to fulfil their stewardship reporting requirements.

Signatories should explain how they have evaluated the effectiveness of their chosen methods to understand the needs of

clients and/or beneficiaries 20-24
Signatories should explain how they have taken account of the views of clients and what actions they have taken as a result. 21-24

L Signatories systematically integrate stewardship and investment, including material environmental,
Principle 7 . 5 5 N : -

social and governance issues and climate change, to fulfil their responsibilities.

Signatories should disclose the issues they have prioritised for assessing investments, prior to holding, monitoring through 31-35
holding and exiting. This should include ESG issues of importance to them.
Signatories should explain how integration of stewardship and investment has differed for funds, asset classes and 16- 21
geographies
Signatories should explain how they have ensured tenders have included a requirement to integrate stewardship and
; > . ) . 16- 24, 31- 35
investment, including material ESG issues
Signatories should explain how they have ensured the design and award of mandates included requirements to integrate 16- 24, 31- 35

stewardship and investment to align with the investment time horizons of beneficiaries

Signatories should explain the processes they have used to integrate stewardship and investment, including material ESG

issues, to align with the investment time horizons of clients and/or beneficiaries 16-24,31-35, 41

Signatories should explain the processes they have used to ensure service providers have received clear and actionable

criteria to support integration of stewardship and investment, including material ESG issues 16-24,31-35, 41

Signatories should explain how information gathered through stewardship has informed acquisition, monitoring and exit

decisions, either directly or on their behalf, and with reference to how they have best served clients and/or beneficiaries 16-24,31-35, 41

Principle 8 Signatories monitor and hold to account managers and/or service providers

Signatories should explain how they have monitored service providers to ensure services have been delivered to meet their

needs. 42-46
Signatories should explain how the services have been delivered to meet their needs 42- 46
Signatories should explain the action they have taken where signatories' expectations of their managers and/or service 42- 46

providers have not been met
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Principle 9 Signatories engage with issuers to maintain or enhance the value of assets

Signatories should explain how they have selected and prioritised engagement (for example, key issues and/or size of

holding) 49-51
Signatories should explain how they have developed well-informed and precise objectives for engagement with examples 50- 56, 62-67
Signatories should explain what methods of engagement and the extent to which they have been used 47, 48
Signatories should explain the reasons for their chosen approach, with reference to their disclosure under Context for 47- 51
Principle 1 and 6 !
Signatories should explain how engagement has differed for certain funds, assets, or geographies 54- 61
Signatories should describe the outcomes of engagement that is ongoing or has concluded in the preceding 12 months,
. . 50- 56, 62- 67
undertaken directly or by others on their behalf.
Principle 10 Signatories, where necessary, participate in collaborative engagement to influence issuers.
Signatories should disclose what collaborative engagements they have participated in and why, including those undertaken
. . 48, 49, 87, 88
directly or by others on their behalf.
Signatories should describe the outcomes of collaborative engagement. 49,53
Principle 11 Signatories, where necessary, escalate stewardship activities to influence issuers.
Signatories should explain how they have selected and prioritised issues, and developed well-informed objectives for 57.54
escalation
Signatories should explain when they have chosen to escalate their engagement, including the issue(s) and the reasons for 5054
their chosen approach, using examples
Signatories should explain how escalation has differed for funds, assets or geographies 52-54
Signatories should describe the outcomes of escalation either undertaken directly or by others on their behalf 52-54
Principle 12 Signatories actively exercise their rights and responsibilities
Signatories should explain how they exercise their rights and responsibilities, and how their approach has differed for 68- 71
funds, assets or geographies
For listed equity assets signatories should disclose their voting policy, including any house policies and the extent to which 68-71
funds set their own policies
For listed equity assets signatories should state the extent to which they use the default recommendations of proxy advisors 71
For listed equity assets signatories should report the extent to which clients may override a house policy 68-71
For listed equity assets signatories should disclose their policy on allowing clients to direct voting in segregated and pooled 68-71
accounts
For listed equity assets, signatories should state what approach they have taken to stock lending, recalling lent stock for 71
voting and how they seek to mitigate ‘empty voting'
For listed equity assets, signatories should disclose the proportion of shares that were voted in the past year and why 71,72
For listed equity assets, signatories should provide a link to their voting records, including votes withheld if applicable 71
For listed equity assets, signatories should explain their rationale for some or all voting decisions 76-79
For listed equity assets, signatories should explain how they have monitored what shares and voting rights they have 68, 71
For fixed income assets, signatories should explain their approach to seeking amendments to terms and conditions in 71
indentures or contracts
For listed equity assets, signatories should provide examples of the outcomes of resolutions they have voted on over the
68, 69, 76-79
past 12 months
Signatories should explain how they exercise their rights and responsibilities, and how their approach has differed for 68- 71
funds, assets or geographies
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7.2 Japan Principles for Responsible Institutional Investors

PRINCIPLE REQUIREMENTS PAGES
______________________________________________________________________________________________________|]
Princiole 1 Institutional investors should have a clear policy on how they fulfil their stewardship responsibilities 12- 15, 19, 20, 39,

p and publicly disclose it. 47, 69,85-88, 89, 90

Lo Institutional investors should have a clear policy on how they manage conflicts of interest in fulfilling
Principle 2 . . S - . . 80- 85
their stewardship responsibilities and publicly disclose it.

Princiole 3 Institutional investors should monitor investee companies so that they can appropriately fulfil their 47-67

P stewardship responsibilities with an orientation toward the sustainable growth of the companies.
Principle 4 Institutional investors should seek to arrive at an understanding in common with investee companies 47-67

and work to solve problems through constructive engagement with investee companies.

Institutional investors should have a clear policy on voting and disclosure of voting activity. The policy
Principle 5 on voting should not be comprised only of a mechanical checklist; it should be designed to contribute 68-79
to the sustainable growth of investee companies

Institutional investors in principle should report periodically on how they fulfil their stewardship

responsibilities, including their voting responsibilities, to their clients and beneficiaries. 825,71

Principle 6

To contribute positively to the sustainable growth of investee companies, institutional investors should
develop skills and resources needed to appropriately engage with the companies and to make proper
Principle 7 judgments in fulfilling their stewardship activities based on in-depth knowledge of the investee 25-35
companies and their business environment and consideration of sustainability consistent with their
investment management strategies.

Service providers for institutional investors should endeavour to contribute to the enhancement of the
Principle 8 functions of the entire investment chain by appropriately providing services for institutional investors 42-46
to fulfil their stewardship responsibilities.

7.3 The New Zealand Stewardship Code

PRINCIPLE REQUIREMENTS PAGES

_________________________________________________________________________________________________|

Principle 1 Signatories will establlgh, and publicly articulate, howithelr |nvestm¢nt philosophy, governance 5-8, 25-35, 85, 86
structures, and resourcing supports the goals of effective stewardship.
N . . . . . . - 12- 15, 19, 20, 39,
Principle 2 Signatories will develop and implement measurable and effective stewardship policies. 47, 69,85-88, 89, 90
Principle 3 S|gnqtor|es will incorporate material ESG matters into their investment decisions and stewardship 16-24, 31-41
practices.

Principle 4 Signatories will engage regularly and effectively with underlying managers, issuers, and other key 42-46, 47-67
stakeholders

Principle 5 Signatories W|II~ exercise \{otlng Ughts in accordance with their investment mandate, and regularly and 68-79
transparently disclose voting actions and outcomes.

L Signatories will endeavour to avoid any conflict of interest that does not put the best interests of their
Principle 6 clients and beneficiaries first and explain their approach to managing any conflicts of interest that 80- 85

arise.

L Signatories will work collaboratively to amplify investor influence on ESG matters with issuers, policy
Principle 7 makers, index providers, standard setters, and other key stakeholders. 48, 49,53, 87, 88
Principle 8 Signatories will regularly measure, and publicly report, on their actions taken to support stewardship, 825 71

P and demonstrate how these have contributed to the goals of effective stewardship. !
Principle 9 Signatories will invest to improve clients’ and beneficiaries’ awareness of stewardship, improve their 8-25

internal capabilities, and provide resources to deliver impactful stewardship.
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